
 

QUALITY ASSURANCE UNIT 

COURSE / TEACHING EVALUATION QUESTIONNAIRE FOR POSTGRADUATE STUDENTS 

Your participation in the evaluation process is voluntary and anonymous. By completing the questionnaire, you contribute significantly to the 
continuous improvement of the quality of the educational process and the services provided by the postgraduate study programs at the Athens 
University of Economics and Business. 
INSTRUCTIONS:  Please rate the following statements by blackening the relevant circle (●) 

 Please carefully complete all sections. 

 Your qualitative comments, which you can provide in section F, are especially valuable. 

 
Α. EVALUATION OF THE COURSE  

1. How satisfied are you with: Very 
Satisfied 

Satisfied 
Neither 

Satisfied nor 
Dissatisfied 

Dissatisfied 
Very 

Dissatisfied 

a) the course content? ⃝ ⃝ ⃝ ⃝ ⃝ 

b) how well the subject was covered in the course time 
available? 

⃝ ⃝ ⃝ ⃝ ⃝ 

c) the results and quality of the course in relation to your 
expectations? 

⃝ ⃝ ⃝ ⃝ ⃝ 

d) the usefulness of the course in relation to your 
(anticipated) professional needs? 

⃝ ⃝ ⃝ ⃝ ⃝ 

      

2. How would you rate the course overall? ⃝ ⃝ ⃝ ⃝ ⃝ 

 

Β. EVALUATION OF THE INSTRUCTOR  

3. Please evaluate the instructor by indicating the degree 
to which you agree or disagree with the following 
statements.  
The instructor: 

Fully Agree Agree 
Neither Agree 
nor Disagree 

Disagree 
Completely 

Disagree 

a) has a broad and deep knowledge of the subject. ⃝ ⃝ ⃝ ⃝ ⃝ 

b) provides sufficient teaching materials. ⃝ ⃝ ⃝ ⃝ ⃝ 

c) explains clearly and answers questions well, using 
relevant examples when applicable. 

⃝ ⃝ ⃝ ⃝ ⃝ 

d) motivates students to learn and participate. ⃝ ⃝ ⃝ ⃝ ⃝ 

e) provides sufficient support and feedback for the 
learning process. 

⃝ ⃝ ⃝ ⃝ ⃝ 

f) fulfills his/her obligations (is punctual and consistent 
with regard to lectures, office hours and grading). 

 

⃝ 

 

⃝ 

 

⃝ 

 

⃝ 

 

⃝ 

 

Very 
Satisfied 

Satisfied 
Neither 

Satisfied nor 
Dissatisfied 

Dissatisfied 
Very 

Dissatisfied 

4. How would you rate the instructor overall? ⃝ ⃝ ⃝ ⃝ ⃝ 

 
    



 

QUALITY ASSURANCE UNIT 

C. EVALUATION OF THE TEACHING AND 
LEARNING MATERIALS 
 
 
5. How satisfied are you with the:  

Very 
Satisfied 

Satisfied 
Neither Satisfied 
nor Dissatisfied 

Dissatisfied 
Very 

Dissatisfied 
Not Used 

a) teaching and learning materials for the course? ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

b) case studies / exercises? ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

c) projects (team and/or individual)? ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

6. How would you rate the teaching and learning 
materials overall? 

⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

 
D. LEARNING OUTCOMES      

7. Indicate to what extent you have benefited from the 
course in terms of the following areas: 

Very Much A Lot Neither A Lot 
nor A Little 

A Little Very Little 

a) Knowledge and understanding of the course subject, in 
accordance with the course syllabus. 

⃝ ⃝ ⃝ ⃝ ⃝ 

b) Problem-solving abilities. ⃝ ⃝ ⃝ ⃝ ⃝ 

c) Ability to collaborate and work in teams. ⃝ ⃝ ⃝ ⃝ ⃝ 

d) Specialized knowledge. ⃝ ⃝ ⃝ ⃝ ⃝ 

e) Ability to locate and analyze information related to the 
course subject. 

⃝ ⃝ ⃝ ⃝ ⃝ 

 
Ε. EVALUATION OF LABORATORY/TUTORIAL  SESSIONS (if applicable)                

8. How satisfied are you with: Very 
Satisfied 

Satisfied 
Neither Satisfied 
nor Dissatisfied 

Dissatisfied 
Very 

Dissatisfied 

a) the instructor who taught the laboratory/tutorial sessions? ⃝ ⃝ ⃝ ⃝ ⃝ 

b) the role of the laboratory/tutorial sessions in helping you 
to better understand the course? ⃝ ⃝ ⃝ ⃝ ⃝ 

9. How would you rate the laboratory/tutorial sessions 
overall? ⃝ ⃝ ⃝ ⃝ ⃝ 

 
F. ADDITIONAL COMMENTS ABOUT THE COURSE 

10. Did the material taught in this course overlap with other courses? 

   

11. Any other positive and/or negative comments with regard to this course? 

   

Thank you for your participation! 


