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Education

2003:

1996:

1994:

1990:

PhD — Doctor of Philosophy. Athens University of Economics & Business,
Department of Informatics. Title: "Efficient Store Replenishment through
Internet-based information sharing and collaborative supply-chain practices
in grocery retailing".

MSc - Master of Science in Information Systems. Athens University of
Economics & Business, Department of Informatics. Degree: 9.2/10

BSc - Bachelor of Science in Informatics. Athens University of Economics &
Business, Department of Informatics. Degree: 8.9/10

General High School. Degree: 19.5/20

Distinctions

2009:

2008:

2002:

2000:

1997:

1995 - 1996:

ecch 2009 European Awards - Knowledge, Information and Communication
Systems Management, with the paper titled “Internet Enabled Collaborative
Store Ordering: Veropoulos Spar Retailer”, with Evgeniou T., Doukidis G. co-
authors.

ECIS 2008 Best Paper Award, 16th European Conference on Information Systems
(ECIS), Galway, Ireland, June 9-11, 2008 with the paper titled “The Moderating
Role of Customer-Technology Contact on Attitude Towards Technology-based
Services” with Theotokis A., Vlachos, P. co-authors.

Microsoft European Retail Application Developer (RAD) Award. Special Award
‘Greatest Business Impact’ for the development of Internet-based collaboration
services to support the management of the grocery supply chain.

Silver Academic Award. 5" European Efficient Consumer Response (ECR)
Conference, 22-24 March 2000, Turin, Italy.

Procter & Gamble — European Technical Center. President’s Club Award in
recognition of exemplary customer business development.

1** distinction. Bodosakis Foundation - Scholarships Programme for Post-
graduate Studies in Greece.



1995: Greek representative at the “European Management Systems Seminar: Top

Students manage the Information System of a 3 Billion Business”, Procter &
Gamble, Madrid, Spain, 4-7 April 1995.

1994: 1% distinction. Entrance Examinations, MSc. in Information Systems, Athens

University of Economics & Business. Scholarship from the Department..

1991 -1994: 1 distinction each year during the BSc studies. Scholarships from the Greek

State Scholarships Foundation.

1991 -1994: George Chalkiopoulos Institute Scholarships Program, Athens University of

Economics & Business.

1990-1991: 1% distinction. University Entrance Examinations for the Department of

Informatics, Athens University of Economics & Business. Scholarship from the
Greek State Scholarships Foundation.
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Books and case studies

1.

Pramatari, K.C., Doukidis, G.l., Evgeniou, T. (2005). Internet Enabled Collaborative Store
Ordering: the Case of the Veropoulos Spar Retailer. INSEAD Case Studies Series.

Internet Consumer Survey: Characteristics, buying behaviours and preferences of Greek
Internet users. ELTRUN Research Centre. Publisher ROTA— ISBN 960-86911-0-9, Athens 2001
(in collaboration with A. Vrechopoulo).

| Participation in Scientific Conferences and Journals

Associate co-editor for the Special Issue Special Issue on ”“Information Systems Research,
Education and Policy in the Mediterranean Region”, European Journal on Information
Systems (EJIS).

Research-in-progress co-chair, European Conference on Information Systems, ECIS 2011,
Helsinki.

Chair of the 7" Student Conference on Management Science and Technology, Athens, 2010.

Local Organization Chair, 4th Mediterranean Conference on Information Systems, 25-27
September 2009, Athens, Greece.

Associate Editor, European Conference on Information Systems, ECIS 2010, 6-9 June, South
Africa.

Associate Editor, European Conference on Information Systems, ECIS 2009, 8-10 June,
Verona, Italy.

Chair of the International Workshop on Supply Chain Innovation and RFID Technology,
Athens, September 2007.

Member of the organizing committee of 2007 EU RFID Forum and 4™ RFID Academic
Convocation, Brussels, 13-14 March 2007.



| Professional Experience

4/2008 — to date: Athens University of Economics & Business
Department of Management Science and Technology. Assistant Professor

10/2003 — 3/2008: Athens University of Economics & Business
Department of Management Science and Technology. Visiting Lecturer
(Elected at the position of Lecturer: Sept 2004)

3/2001 - 5/2003: ONIA-NET S.A.
Marketing & IT Director

6/1999 — 3/2001: Research Center, Athens University of Economics & Business
Research Officer, eLTRUN (Electronic Trading Research Unit)

12/1999-12/2000: Global e-Commerce Masters, Athens University of Economics & Business
Administrative Course Coordinator of Global e-Commerce Masters (GeM)

12/1998 - 6/1999: Graduate Program in Decision Sciences,
Athens University of Economics & Business
Administrative Manager

3/1998 — 12/1998: Procter & Gamble Hellas, Marketing Department
Assistant Brand Manager (Wash&Go, Head&Shoulders, Pantene)

12/1997-3/1998: Procter & Gamble Hellas, Management Systems Department
Systems Analyst, Global Category Management Group

10/1996-12/1997: Procter & Gamble — European Technical Center
Systems Analyst, European ECR Design Group, Brussels, Belgium

1993 - 1996: Research Center, Athens University of Economics & Business
Research Associate, ELTRUN, formerly HELTRUN, Group

Research Experience

2006-2009: Scientific coordinator: SMART (Intelligent Integration of Supply Chain Processes
and Consumer Services based on Unique Product Identification in a Networked
Business Environment) IST FP6-2005 (2006-2008). (Partners: Intrasoft
International, Cambridge University, Trinity College Dublin, MIT, WHU School of
Management, Veropoulos Supermarkets, Planning Cyprus, Alpha-Mega
Papaellinas Supermarkets, SUN Microsystems Hellas, Rilken Hellas, Metro AG)

2005-2008:  Scientific coordinator: Develop models for measuring the adoption and benefits
of electronic services and B2B practices (PYTHAGORAS — GSRT). This project



2005-2009:

2005-2008:

2005-2008:

2005:

2004-2005:

2004-2005:

1999 - 2001:

deals with studying the impact of using collaborative practices and electronic
services among partners in the supply chain.

Scientific coordinator: Utilizing RFID technology and the Internet to support
supply chain management and consumer marketing in a collaborative context
(PENED — GSRT). The objective of this project is to analyze these fields, to study
the needs and develop the solutions required for the better exploitation of RFID
technology in order to achieve efficient supply chain management, improved
customer services, assure quality standards and innovative procedures.

Scientific coordinator, Simulating and evaluating the deployment of RFID in
supply chain operations (International Collaboration with Massachusetts
Institute of Technology — GSRT). The project studies the impact of RFID
technology and real-time data in effective supply chain decision making through
simulation techniques.

Scientific coordinator, RFID-Enabled traceability in the fresh fish supply chain
(Ministry of Agriculture). The objective of this project is to support the
production and distribution of fresh fish, in order to increase the fresh fish
quality and safety, and also the efficiency of the fresh fish supply chain. In the
context of the project, a traceability information system will be developed,
employing RFID technology. In addition, a central information exchange node
will be used, in order to store, process and communicate all the necessary
information about the fresh fish life cycle (e.g. quality, age, production date).

Scientific coordinator, Retail Contribution and Competitiveness: The opinion of
the Greek consumers (ECR Hellas). This has been a consumer survey that aimed
to measure the opinion of the public on the contribution and competitiveness of
grocery retailing and more specifically of the supermarket sector. The study also
included a competition analysis of the Greek grocery retail market.

Scientific coordinator, Demand Forecasting and Efficient Replenishment of high
technology products — OTE, OTEPIus (Temagon) The objective of this project has
been to develop and evaluate demand forecasting and order proposal models to
support the efficient replenishment of the OTE-shops from the organization’s
central distribution centre. The project included data analysis work and pilot
evaluation, where the suggested demand forecasting and replenishment models
were tested in practice with the participation of ten stores.

Research officer, The ECR Business Case - ECR Europe. This project dealt with
studying the current adoption status of innovative collaborative practices in
grocery retailing. More specifically, the project was carried out on behalf of ECR
Europe committee (Efficient Consumer Response) in collaboration with St.
Gallen University (Switzerland), WHU University (Germany), Lean Enterprise
Academy (UK), IULM University (Italy) and IBM Consulting.

Research Officer, iIMEDIA (Intelligent Mediated Environment for Digital
Interactive Advertising). iMEDIA provides an intelligent mediation platform for



1998 - 2000:
1997 — 1998:
1996:
1996:
1995 - 1996:
1995 - 1996:
1995 — 1996:
1995:
1995:
1994:

the broadcasting of personalized interactive advertising in digital TV
environments (IST Program). In addition, the project offers gateways for access
to product catalogues in other digital environments, such as Internet, as well as
analysis of interactive consumer behavior for the valuation of advertising and
product efficiency.

Research Officer, ACTIVE (Advertising & Commerce through Internet in the
context of the Virtual Enterprise). ACTIVE is an ESPRIT research project on the
establishment of a multi-agent electronic retail marketplace that transforms the
online advertising, promotion and shopping experience by leveraging the
unique features of the Internet, Electronic Commerce and software agent
technologies.

Research Associate, ECR - Co-operative strategy in Greek Retail Sector (a GSRT
project). The project aimed at developing a collaborative plan for the transition
of Greek Retailers and Suppliers in the new era of ECR (Efficient Consumer
Response).

Internship. Information Systems Potential in the ECR Context, Procter & Gamble,
European Technical Center. Decision Support application development for
Category Management.

Greek Public Oil Enterprise (DEP). Feasibility study for EDI information exchange.

EUROMEDIES (EC AIM). The main objective of this European project was to
investigate the requirements for regulatory data and incident reports, pertaining
to the medical devices, exchange between member states and the Commission.
Development of a specific EDIFACT message and prototype development.

Hellenic EDI VAN (GSRT project). User requirements, design of EDIFACT
messages and prototype development of an inter-organisational system for VAT
declaration and management.

Electronic Commerce Laboratory. Evaluation of EDI software and network
platforms.

Hellenic Aviation Industry. Computer network and communications
infrastructure techno-economical study.

Multimedia Development of Educational Applications. Prototype development
for the Hellenic Banks Association and the Commercial Bank of Greece.

EC EUROFORM Project. Multimedia application development on the topic of
“Production Automation and Operational Research”.



