ANAAYTIKO BIOI'PA®IKO 2ZHMEIQMA

=ENH I. MAMAKOY
MéAog E.AlLI.
Tunua Opyavwong & Awoiknong Emuxepnoswy
Owovopiko Mavemotipuio ABnvwy

Mawog 2025




AvaAuTiké Bioypagikd 2nueiwua tng =évng |. Maudakou 2

MINAKAZ NMEPIEXOMENQN
A TIPOZQITIKA STOIXEIA ..o eeeeseeese e seeaesesessesesesseseseesesssesesseasessesessesessesesnseees 3
B STTOYAES oot eeeeeeeeseeeeseeesseseseeeesee s sesseseseeseesseseseeseseesenessesesssessesesssesesesaseseaseseasessene 3
[ AKAAHMATKH EMITEIPIA oot seeeeseeesseseseeseseesesesssesseseessesesesasesseseseasessene 3
1. AIAASKANIATIPOMTYXIAKQON MAGHMATON. ...ttt e e e e e e eeesaeeeeeeeeennas 3
2. AIAASKAAIA METATTTYXIAKQON MAGHMATON .....ooeeeeeeeeeeeeeeessssesseeessssssessssssseeeeesssessssssesseee 4
3. EMIETHMONIKH EYOYNH MPOrPAMMATON STO KEAIBIM/OTIA .....eevveeeeeeeeeeeesesssssssseesene 5
A BPABEIA AIDASKAAIAS ..o eeeseeeeseeeeseeeseseesessesssessssessssessssesessesessesessesesssessssesenee 5
E. EMISTHMONIKO = SYTTPADIKO EPTO w.vvoreeeeeeeeeeeeeeeeeeeseeeeseeeeseeeseeeesssessseaseseesessseseene 6
1. AINAQMATIKEZ EPTAZIEZ-AIATPIBEZ .....cceeeeeeeee ettt ettt et e et e e eraeeessnaeeessaneeeesnnes 6
2. AHMOSIEYZEIS SE EMIZTHMONIKA MEPIOAIKA ME KPITES .. .eeeeeeeeeeeeeeeeeeseeeeesesssssssssesseee 6
3. SYTTPADH BIBAIQN 1. eeeeeeeeeeeeeeeseesssssssssessesessessssssmeseeesssssssssssssssssssssssssesseenssssssssssssseee 7
4. AHMOZIEYZEIZ ZE NMPAKTIKA ZYNEAPIQN ME KPITEZ ... oot eeeveeeeeaae 7
5. AHMOZIEYZEIZ ZE BIBAIA-ZYANOIEZ EPEYNHTIKQON APOPQN ME KPITES .......ccouveeeeenneneene. 9
6. EPEYNHTIKEZ EPTAZIEZ NMOY NMAPOYZIAZTHKAN 2E ZYNEAPIA ME KPITEZ.....ccveveeenneee. 9
7. AHMOZIEYZEIS SE EAAHNIKO TYTIO coveeeerereeeeeeeeeeeeeeeseeesmeeeeeeessssssssssesssssssssssssssesseseeessseen 10
8. EPFASTHPIAKES MANEMISTHMIAKES SHMEIQSELS ..vvvvvveeveeeeeeeennssssesseeeeseesessesessesseseeesseens 11
9. 2YMMETOXH 2TH AHMIOYPTIA MTANETIZTHMIAKQON BIBAION .....oiiiiriveeeeeeeeeeveeceeeeeeens 11
ST. AIAAKTIKH EMIMEIPIA — EMATTEAMATIKA SEMINAPIA ..ot eeseeeseeeseees 11
Z. ETEPOANA®DOPES (CITATIONS) ... veeveereeeeereeseeeesseeeseeeseseesesesesseseseseseesssesesseseseseseene 12
H. KPITHZ ZE EMIZTHMONIKA MEPIOAIKA KAl SYNEAPIA — MEAOS EMITPOMQN &
SYNAESMQN — AZIOAOTHTHE MPOTAZEQN ....eeveeeeeeeeeeeseeeeseeeeseeseseeeseeesesesseseseesessesene 12
1. KPITHE SE EMETHMONIKA TTEPIOAIKA . ovvveeeeeeeeeeeeressseeeeeeeeseeseseesssessesesessssesssssssssessseseseeee 12
2. MEAOS EMITPOMQN MPOTPAMMATOE SYNEAPION ...vveeeeeeeeeeeressssssseeeeseeseesesessesseeeenesseen 13
3. MEAOZ OPTANQTIKQN EMITPOTMQN SYNAEAPION ..o eeevevtreeeeeeeeevennneeeeeeens 13
4. AZIONOTHZH EPEYNHTIKQN MPOTAZEQN ... oot eeeeetttceeeeeeeeveteneeeeeeeesesesnnneeseesssssnes 13
5. MEAOZ ZYNAEZMQON — KOINOTHTOIN ..ttt eee e e e e e e e sasaes 13
O. EMIBAEWH METAMTYXIAKQN AIATPIBON ....eeoevereeeeeeeseeeseeeeseeseseesseeeseesesesessesesessene 13
. EPEYNHTIKA EPTA (ETIAOYR) «revvereveerreereeeeseseseseseeseseesesessesessseesssssssessssssessssesessesesnseees 14
K. EMISTHMONIKA - ENATTEAMATIKA EPTA (ETUAOYH) «vvrvereeereereeneseeeseeeseeeseeessesssseseeenes 17
A. AIOIKHTIKO EPFO = MEAOS ETIITPOTMION .o eeeeseeeeeeeseseeseseeseseseseeseseee 20
M. AOIMH EMATTEAMATIKH EMITEIPIA covoveeoveeeeeeeeseeeseseseseeseeeeseeeesesessesesesseseseseseseees 21
N. ZENEZ TAQISES «.oorveeeveeeeeseeeeseseseseeseseeseseesssessssesessesessesessssssesssassssassssesesseseseseseseees 21
2 YTTOTPODIES oot ee e e e e seseeseseseesessesessesesssssssessasessesessesessseesseseseesesessene 21

O.MPOZOETEZ TNQZEIZ - AEZIOTHTEZ ...ttt 22




AvaAuTiké Bioypagikd 2nueiwua tng =évng |. Maudakou 3

A.MPOZQMIKA ZTOIXEIA
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B. 2IMNOYAE2

2004-2010 Otkovoutkd MNaveratnuo ABnvwy
Tunpa Opyavwonc kat Atoiknong Erxelpioswy
PhD oto yvwotiko avtikeipevo «MAnpodoplaka Zuotruata» pe Bepa
«Avartuén MeBodoAoylwv AgloAdynong lotoxwpwv»

2002-2003 UMIST
Department of Computation
MSc in Business Information Technology (Distinction)

1997- 2001 Ouwkovouiko lMNavermotiuio ABnvwv
Tunpa Opyavwonc kat Atoiknong Erxelpriioswy — KatevBbuvon: Aoiknon
MAnpodoplakwy Zuotnudtwy (Babuog Amodpoitnong: Aptota 8,68) (2°¢
KaAUtepog Babuog oto TuAua)

2000 Universitaire Faculteiten Sint-Ignatius Antwerpen (L€ow TOU
Tpoypdppatog Erasmus, etutuxia ota 6/6 padnuata ota AyyAkd)

r. AKAAHMAIKH EMMEIPIA

loUA’14-Znpepa  Otkovoutko MNavematnuio ABnvwv
E.ALM. Tunuatog Opydvwong kat Aloiknong Emxelprioewv

Noep ’04-louA’14  Owkovoutko lMNavermotriuo ABnvwy
E.T.E.M. TuAuatog Opyavwonc kat Atoiknong Emixelpnoewy

1. AIAAZKAAIA TIPONTYXIAKQN MAGHMATQN

Otwkovoutkd MNavematnuto ABnvwv
AutodUvapn didackaAia tTwy akOAoUBWY TIPOTITUXLAKWY Hadnuatwy MAnpodopikng
tou TuRuatog Opyavwong kat Aloiknong Emxelpnoewvy (ue arrégpaon Meviknc
2uvéAeuanc tou Tunuaroc (2012) kat atn cuvéxeta e andgpaan ZuykAnTou
06/02/2014):
»  Emyepnuatikn lNMAnpogopikn kat Bdoeigc Aedouévwy (2012 - 2020)
M.O. aétoAdynanc gottntwyv kata tn didpketa twy etwv amo 4,55 éwc kat 4,89
=  Egapuoyéc Emxelpnuatiknc NMAnpogoptknc (2012- anuepa)
M.O. aétoAdynanc gpottntwy katd tn dtdpketa Twv etwv ano 4,59 éwc kat 4,87
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= MeBodoAoyiec Zxediaonc kat Avdmtuénc NMAnpogoptakwyv Zuatnuatwy (2013 -

aruepa)
M.O. a&toAdynanc gpottntwyv kata tn dtdpketa twv etwv amo 4,50 Ewc kat 4,90

Owkovoutkd Mavermiatnpto ABnvwy
ASACKAAIC TWV AKOAOUB WV TIPOTITUXLAKWY EPYACTNPLAKWY Hadnuatwy MNMAnpodopkig
tou Tunuatog Opydvwonc kat Aloiknong Emixelprioswv:

= [IAnpogopiaka Zuatnuata (2010 - 2019)

= Jrtoixela YroAoytotikwy kat lNAnpogoplakwy Zvuatnudtwy (2010 - 2019)

= Awadiktuo kat Emixetpnuatikd lNMAnpogopiaxka Zuatiuata (2004- 2019)

= Fruxeipnuatkn NMAnpogopikn kat Baoeic Asdougvwy (2010 -2012)

= Fpapuoyéc Emixeipnuatiknc lNAnpogoptknc (2004 - 2012)

= MeBodoAoyicc Zxediaanc kat Avarrtuénc NMAnpogoptakwy 2uatnudtwy (2004 —

2012)

Owovoutko MNavematruto Abnvwy
Awdaokahia Tou GppovtioTnpiou Tou aKOAOUOOU TIPOTITUXLAKOU Habiuatog tou TURUaTog
Awokntikng ETotnung kat TexvoAoyiag:

= AvdAuon kat 2xedtaoudc lNAnpogoptakwy Zuatnuatwy (2015 - 2017)

Owovoutko MNavematruio Abnvwy
Mapoxn Bonbelag otoug SLOACKOVTEC TOU AKOAOUOOU TIPOTITUXLAKOU JaBnpatog Tou
Tunpatog Atokntikng Emotiung kat TexvoAoyiag:

= FEwoaywyn atnv lMAnpogopikn (2014 -2015)

2. AIAAZKAAIA METANTYXIAKQN MAOHMATQN

Owovoutko MNavematruto ABnvwy
Metartuxlako poypappa ortoudwv MBA Full Time:
= [IAnpogopiakd Zuatruata Atoiknonc (2018 — 2024) — Autoduvaun dtdackalia
M.O. atoAdynanc gpottntwy kata tn didpketa Twv eTwv amo 4,41 éwc kat 4,71
= Emxelpnuatikn AvaAutikiy (avaBeaon amod akad. Eto¢ 2024-2025) - Autoduvaun
didaokalia

Otkovoutkd MNavematnuto ABnvwv
Metarmrtuxako poypappa ortoudwv MBA Part Time:
= [IAnpogoplaka Zuatiuata Atoiknang (2018 — 2024) — Autoduvaun dtdackalia
M.O. atoAdynanc gottntwyv kata tn ditdpketa twv etwv amo 4,51 éwc kat 4,88
= Emyeipnuatikn AvaAutikn (avdBean amd akad. Eto¢ 2024-2025) — Autoduvaun
didaokalia

Otwkovoutkd MNavematnuio ABnvwv
Metartuxlako poypappa otoudwyv Aloiknon AvBpwrivou Auvapikol Part Time
= HR Metrics and Outsourcing (2025-) — ZuvdidaokaAia

Owovoutko MNavematnuio ABnvwy
Metartuxlako poypappa ortoudwy Aloiknon Avepwrtitvou Auvapikou Full Time
= HR Metrics and Outsourcing (2025-) — ZuvdidaokaAia

Owkovoutkd Mavermiatrto ABnvwy
Metamtuxlako poypappa ortoudwy «Aloiknon Ytnpeowyv yla 2TeAéxn»
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E€ nuioeiag ddaokaiia Twv padnudatwv:
= [Jogotikéc MéBodot yia tn AnYin Emtixsipnuatikwy Arrogpdaoewv (2013 -2019)
= [IAnpogopiaka Zuatnpata Atoiknaonc (2014 -2017)

Owkovoutkd Mavermiatnpto ABnvwy
MeTtartuxlako Tpoypappa ortoudwy «Aloiknon Ytnpeowwv»
E€ nuioeiag ddaokaAia tov padbnuartoc:
= [Jogotikéc MéBodot yia tn AnYn Emtixsipnuatikwy Artopdoswy (2014)

Owkovoutkd Mavermiatnpio ABnvwy

MeTamtuxlako Tipoypappa ottoudwy «Aloiknon Ynpeolwy yia 2TeAéxn»

Ale€aywyn TwWV TIPOTIAPACKEVAOTIKWY EPYACTNPLAKWY HaBnudtwy Tou pabnuatoc:
= [Jogotikéc MéBodot yia tn AnYn Emtixsipnuatikwy Artopdoswy (2009)

Otwkovoutko MNavematruto ABnvwy
Metamtuxlako poypappa ortoudwv «Mabnuatikd tng Ayopdg kat tng Mapaywyne»
Ale€aywyn Twyv epyactnpiwy Tou padnuatoc:

= [IAnpogopiaka Zuatnuara (2004 - 2006)

3. EMIZTHMONIKH EYGYNH NPOrPAMMATQN ZTO KEAIBIM/OIMA

Emiotnuovikd YrevBuvn tou eLearning poypdppartoc:

= «Emxelpnuatikég Epappoyeég pe to Excel» (2017 — Znuepa)

Emiotnuovikd YrevBuvn twy uBpdikwy (eLearning, live streaming, dta {wonc)
TIPOYPAPHATWV:

=  «Baowkég Pnolakeg de€lotnteg xpriong H/Y katedpappoyeég ypadeiov (ECDL
Profile)» (2022)

=  «Baowkég Pndlakeg de€lotnteg xpnong H/Y kat edpappoyeg ypadeiov (ECDL
Profile Basic)» (2023)

= «[poxwpnpévee Pnolakeg delotnteg xpriong H/Y kat epappoyég ypadeiou
(ECDL Profile Advanced)» (2023)

A. BPABEIA AIAAZKAANIAZ

2025 Oukovouiko MNavermotiuto ABnvwv
BpaBeio e€apetikng emidoong otn ddackaAia yia To akadnpaiko £tog 2023-
2024

2023 Oukovouiko MNavermatiuo ABnvwv
BpaBeio e€aipetiknc emidoonc otn d1daoKaAia yia to akadnuaiko étog 2021-
2022
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E. ENIZTHMONIKO - ZYITPA®IKO EPIo

1. AINAQMATIKEZ EPTAZIEZ-AIATPIBEZ

2. Mapakou Z€vn, «Avartuén MeBodoloylwyv AgloAdynong lotoxwpwvs», AtdaKTopIKn

AwatpiBn, Otkovoutko Mavermatiuto ABnvwy, tunua Opyavwaonc kat Atoiknoncg
Emixeiprioewyv, 2010.

Mamakou X. J., “Designing Attractive Websites”, MSc Dissertation, University of
Manchester Institute of Science and Technology (UMIST), 2003.

2. AHMOZIEYZEIZ ZE ENIZTHMONIKA MNMEPIOAIKA ME KPITEZ

14.

13.

12.

11.

10.

Douglas, E. J., Salavou, H. E., & Mamakou, X. J. (2024). A social milieu perspective
of parental influence on adolescents’ entrepreneurial and employment intentions.
Small Business Economics, 1-36. https://doi.org/10.1007/s11187-024-00982-4
(ABS 3, IF : 7.6, CiteScore : 14.1)

Mamakou, X. J., Cohen, S., Manolopoulos D. (2024). "Post-implementation
Evaluation of Enterprise Resource Planning (ERP) Systems: An Internal Auditors’
Perspective". Journal of Systems and Information Technology. Vol. 26 No. 3, pp.
363-394. https://doi.org/10.1108/JSIT-11-2023-0264 (ABS 1, CiteScore: 4.4)

Mamakou, X. J., & Cohen, S. (2023). “Understanding E-Government Services
Usage Continuance: The Role of Service Quality and Habit". Information Systems
Management, 1-20. https://doi.org/10.1080/10580530.2023.2279075 (ABS 2, IF:
6.2, CiteScore: 9.5)

Mamakou, X. J., Zaharias, P., & Milesi, M. (2023). “Measuring customer
satisfaction in electronic commerce: the impact of e-service quality and user
experience". International Journal of Quality & Reliability Management, 41 (3), 915-
943. https://doi.org/10.1108/1JQRM-07-2021-0215 (ABS 2, IF: 2.5, CiteScore: 5)

Salavou, H., Mamakou, X. J., & Douglas, E. J. (2023). "Entrepreneurial intention in
adolescents: The impact of psychological capital". Journal of Business Research,
164, 114017. https://doi.org/10.1016/j.jbusres.2023.114017 (ABS 3, IF: 11.3,
CiteScore: 20.3)

Mamakou, X. J. (2023)."Intentions to continue using agile methods: The case of the
Greek banking sector". Journal of Systems and Software, 111685.
https://doi.org/10.1016/j.jss.2023.111685 (ABS 2, IF: 3.7, CiteScore: 9)

Manolopoulos, D., S6derquist, K. E., & Mamakou, X. J. (2023). Performance
Impacts of Innovation Outcomes in Entrepreneurial New Ventures.
Entrepreneurship Research Journal, 13(4), 841-879. https://doi.org/10.1515/erj-
2020-0342 (ABS 2, IF: 2.6, CiteScore: 2.8)

Cohen, S,, Rossi F.M., Mamakou, X. J., Brusca, |. (2022). "Financial accounting
information presented with infographics: does it improve financial reporting
understandability?". Journal of Public Budgeting, Accounting & Financial
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Management, 34 (6), 263-295. https://doi.org/10.1108/JPBAFM-11-2021-0163
(ABS 2, IF: 3.1, CiteScore: 5.3)

6. Manolopoulos, D., Peitzika, E., Mamakou, X. J., & Myloni, B. (2022). "Psychological
and formal employment contracts, workplace attitudes and employees’ turnover
intentions: Causal and boundary inferences in the hotel industry". Journal of
Hospitality and Tourism Management, 51, 289-302.
https://doi.org/10.1016/j.jhtm.2022.03.011 (ABS 1, IF: 7.6, CiteScore: 10.1)

5. Mamakou, X. J. & Roumeliotou K-P. (2022). "Evaluating the Electronic Service
Quality of E-Shops Using AHP-TOPSIS: The Case of Greek Coffee-Chains During
COVID-19 Lockdown". Journal of Electronic Commerce in Organizations, 20(1), 1-
17. https://doi.org/10.4018/JEC0O.292469 (ABS 1, IF: 1. 7, CiteScore: 2.6)

4. Mamakou, X. J., Kardaras, D. K., & Papathanassiou, E. A. (2018). "Evaluation of
websites’ compliance to legal and ethical guidelines: A fuzzy logic—based
methodology”. Journal of Information Science, 44(4), 425-442.
https://doi.org/10.1177/0165551517697610 (ABS 2, IF: 1.9, CiteScore: 3.6)

3. Cohen, S., Mamakou, X. J., & Karatzimas, S. (2017). “IT-enhanced popular reports:
Analyzing citizen preferences”. Government Information Quarterly, 34(2), 283-295.
https://doi.org/10.1016/j.giq.2017.04.003 (ABS 3, IF: 4.1, CiteScore: 8.7)

2. Kardaras, D. K., Karakostas, B., & Mamakou, X. J. (2013). “Content presentation
personalisation and media adaptation in tourism web sites using Fuzzy Delphi
Method and Fuzzy Cognitive Maps”. Expert Systems with Applications, 40(6),
2331-2342. https://doi.org/10.1016/j.eswa.2012.10.031 (ABS 3, 5-year IF: 3.526,
CiteScore: 5.9)

1. Papathanassiou, E. A., Mamakou, X. J., & Kardaras, D. K. (2006). “Legal and ethical
website guidelines”. WSEAS Transactions on Computers, 5(7), 1502-1509.

3. ZYITPA®H BIBAIQN

1. MNamaBavaociouv E.A. & Mapakou =. I., <kEXCEL: AvaAuon Asdopévwy &
Emuxelpnuatikég Epappoyéc», Ekddoeig OMMA, ABriva 2022, ISBN: 978-618-83313-
8-9.

4. AHMOZIEYZEIZ ZE MPAKTIKA ZYNEAPIQN ME KPITEZ

18. Georgiou A., Salavou H., Kyriakopoulos P., Mamakou X. J., Sofikitis E.,
Protonotariou E. (2025). “Total institutions contributing to social value creation? A
case study of Greek elderly care units”, 41st EGOS Colloquium 2025, July 3-5,
2025, Athens, Greece.
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17.

16.

15.

14.

13.

12.

11.

10.

Chousmekeridou R., Galanaki E. and Mamakou X.J., “From Data to Competitive
Success through People. The AMO Framework”, LMDE 2025 Conference, June 13-
14, 2025, Athens, Greece.

Kouroupaki I. and Mamakou X. J. “Exploring the Impact of Agile Capabilities on
Digital Transformation Success”, LMDE 2025 Conference, June 13-14, 2025,
Athens, Greece.

Spiliotis G. and Mamakou X.J. “Adopting Al in Everyday Life: Understanding User
Intentions and Behaviors Through an Enhanced Theoretical Model”, LMDE 2025
Conference, June 13-24, 2025, Athens, Greece.

Mamakou X. J., Salavou H., Georgiou A., Kyriakopoulos P., Sofikitis E. and
Protonotariou E. “IT Capabilities, Digital Transformation, Resilience and
Performance in Elderly Care Units: A Configurational Approach”, LMDE 2025
Conference, June 13-24, 2025, Athens, Greece.

Georgiou A, Kyriakopoulos P., Mamakou X. J., Protonotariou E., Salavou H. and
Sofikitis E. (2025), Tangible and Intangible Resources, Organizational Resilience
and Social and Economic Performance: Some New Evidence from Elderly Care
Units, The European Academy of Management Conference, EURAM 2025, 22-25
June 2025.

Mamakou, X. J. and Nakos A. (2024). "Navigating the Digital Future: Impact and
Opportunities of Digital Transformation and the Metaverse for Greek Businesses",
CENTERIS - International Conference on ENTERprise Information Systems,
Funchal, Madeira, Portugal, 13 - 15 November 2024, Procedia Computer Science,
256, 1399-1406.

Mamakou, X. J. and Meridou D. (2024). "The Agile Odyssey: Charting the Path to
Success for Technology Projects"”, Proj MAN - International Conference on Project
MANagement, Funchal, Madeira, Portugal, 13 - 15 November 2024, Procedia
Computer Science, 256, 12-19.

Kyriakopoulos P., Georgiou A., Salavou H., Petropoulou E., Sofikitis E. and
Mamakou X. J. (2024). "Sustainability, Resilience, and Impact in the Social Context
of Nursing Homes in GREECE", 17th Annual EUROMED Academy of Business
(EMAB) Conference, September 11th-13th, 2024, Department of Economics and
Management of the University of Pisa, Pisa, Italy.

Salavou H., Georgiou A., Kyriakopoulos P., Petropoulou E., Sofikitis E. and
Mamakou X. J. (2024). "Navigating the nexus of sustainability, resilience, and
social impact: Evidence from Greek nursing homes", British Academy of
Management, 2-6 September 2024, Nottingham Business School, Nottingham
Trent University, UK.

Mamakou, X. J. & Manaras M-A. (2024). “From data to success: The interplay
between business analytics, individual net benefits, and firm performance”, ISCSI -
International Conference on Industry Sciences and Computer Science Innovation
2023, Lisbon, 4-6 October 2023, Procedia Computer Science, 237, 568-575
(CiteScore: 4.5).



AvaAuTiké Bioypagikd 2nueiwua tng =évng |. Maudakou 9

7. Salavou, H. & Mamakou, X. J. (2022). “Adolescent pathways to entrepreneurship
career choice. A configurational approach in the quest of entrepreneurial
intentions.”, The European Academy of Management Conference, EURAM 2022,
15-17 June 2022.

6. Manolopoulos, D., Mamakou, X. J., Papadopoulos, A., Chebbi, H. (2021).
“Assessing the Prevalence of Strategic Resources and Internal Capabilities on Firm
Decision to Internationalize”, The European Academy of Management Conference,
EURAM 2021, 16-18 June 2021.

5. Mamakou, X. J. & Roumeliotou K-P. (2021). "E-Shops evaluation during COVID-19
lockdown using E-S-QUAL and AHP-TOPSIS", Proceedings of the 14th IADIS
International Conference Information Systems 2021. pp. 3-10.

4. Kardaras, D. K., Mamakou, X. J., Karakostas, B., & Gkourakoukis, G. (2013). "An
approach to hotel services dynamic pricing based on the Delphi method and fuzzy
cognitive maps”. In Artificial Intelligence Applications and Innovations: Sth IFIP WG
12.5 International Conference, AlAl 2013, Paphos, Cyprus, September 30-October
2, 2013, Proceedings 9 (pp. 557-566). Springer Berlin Heidelberg.

3. Kardaras, D. K., Mamakou, X. J., & Karakostas, B. (2013). "Fuzzy equivalence
relation based clustering and its use to restructuring websites’ hyperlinks and web
pages”. In Artificial Intelligence Applications and Innovations: 9th IFIP WG 12.5
International Conference, AlAl 2013, Paphos, Cyprus, September 30-October 2,
2013, Proceedings 9 (pp. 52-60). Springer Berlin Heidelberg.

2. Kardaras D. K., Mamakou X. J. & Karakostas B. (2011). “Adaptive web site design
based on fuzzy user profiles, usability rules and design patterns”, 75 European
Workshop on HCI Design and Evaluation, Limassol, Cyprus, 8" April 2011, pp. 31-
36.

1. Papathanassiou E. A, Mamakou X. J. & Kardaras D. K. (2006). “Privacy Online:
Research and Recommendations”, Proceedings of the 5th WSEAS International
Conference on Telecommunications and Informatics, Istanbul, Turkey, 27-29 May
2006, pp. 309-314.

5. AHMOZIEYZEIZ ZE BIBAIA-ZYAANOT'EZ EPEYNHTIKQN APOPQN ME KPITEZ

1. Papathanassiou E. A. and Mamakou X. J. (2008). “Privacy Issues in Public
Websites”, Handbook of Research on Public Information Technology, Information
Science Reference, ISBN: 978-1-59904-857-4, January 2008, pp. 256-264.

6. EPEYNHTIKEZ EPTAZIEZ MOY NMAPOY2IAZTHKAN ZE ZYNEAPIA ME KPITEZ

10. Protonotariou E., Salavou H., Mamakou X.J., Georgiou A., Kyriakopoulos P. and
Sofikitis E. (2025). “Post-crisis organizational resilience and performance of elderly
care units in Greece”, 21st FSDET (21st Students' Conference of Management
Science and Technology), May 6, 2025, Athens, Greece.

9. DouglasE., Salavou H. and Mamakou X. J. (2025). “Adolescents’ Intentions for
Social and Environmental Entrepreneurship or Employment”, Australian Centre for
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Entrepreneurship Research Exchange Conference, February 10-14, 2025,
Australia.

8. Thanos |., Mamakou X.J., Kapoutsis I. and Lampaki A. (2024). “Green Business
Practices in Greece: Regional Disparities, Drivers, and Barriers”, 8th International
Conference in Advanced Research in Management, Business and Finance, 28-30
November 2024, Vienna, Austria.

7. Petropoulou E., Salavou H., Sofikitis M., Mamakou X. J., Georgiou A. and
Kyriakopoulos P. (2024). "Evaluating Performance and Socio-Environmental Impact
in Greek Nursing Homes Amidst Crisis: A Strategic Management Approach"”, 20th
FSDET (20th Students' Conference of Management Science and Technology), April
16, 2024, Athens, Greece.

6. Douglas E., Salavou H. and Mamakou X. J. (2024). “Hubris, Positivity, Gender, and
Mission as drivers of Entrepreneurial Self-efficacy”, Australian Centre for
Entrepreneurship Research Exchange Conference, February 5-9, 2024 2024,
Australia.

5. Salavou H., Douglas, E. and Mamakou X. J. (2024). “Intergenerational
Transmission of Entrepreneurial Intentions”, Australian Centre for
Entrepreneurship Research Exchange Conference, February 5-9, 2024, Australia.

4. Mamakou X. J. and Cohen S. (2023). “Dimensions Affecting E-Government
Services Usage Continuance: Insights from the Use of E-Government Services
During COVID-19”, LMDE 2023 Conference, June 19-20, 2023, Athens, Greece.

3. Cohen, S., Karatzimas, S. and Mamakou, X. J. (2021). “AIMER in Public Sector:
Incorporating software to the teaching of public sector accounting and budgeting
courses”, CIGAR Virtual Biennial Conference 2021, June 24-25, 2021.

2. Cohen, S., Mamakou X. J., Brusca I. and Manes Rossi F. (2021). "Accounting
information presented with infographics: Does it work for informing citizens? Cross
country evidence", EGPA Permanent Study Group Xl Workshop, Greece, January
20-21, 2021.

1. Cohen, S., Mamakou X. J. and Karatzimas S. (2016). "IT enhanced popular reports:
Is it the missing link in triggering citizens’ interest?" EGPA Annual Conference,
Utrecht, The Netherlands, August 24-26, 2016.

7. AHMOZIEYZEIZ ZE EAAHNIKO TYINO
2. Koév 2., Mapakou =., Kapatdnuag 2. "H xpnon tng TeXvoAoyiag yia tTnv TPocEAKUON
TOU evOLADEPOVTOC TWV TIOALTWY OTA OLKOVOULKA SEB0oPEVA TWV ARpwV",

Otkovoutkdcg Taxudpopoc, ZemteéuBplog 2021.

1. KapdapagA. K., Mapakou =., Ztpatapa A. “Ta online social media otnv
«uTtnpeoia» Twv Eevodoxeiwv”, Xprua kat Touptaudc, lavoudprog 2013, oeA. 45-46.
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8. EPFAZTHPIAKEZ NMANEMNIZTHMIAKEZ ZHMEIQZEIZ

2. «Epyaotnplakec Znpewoelc Access-VBA» yia to padnua MebodoAoyiec Zxediaonc
kat Avarrtuénc lNAnpogoptakwyv Zuatnuatwy (6° e€aunvo OAE), Ekdoon
Owovopikou Mavettiotnuiov ABnvwy, ABrnva 2009, oel. 42.

1. «Epyaotnplakéc ZnUEWWOoELS» yia To pabnua Atadiktuo kat Emixeipnuatikd
MAnpogopikad Zuotiuara (8° e€aunvo OAE), Ekdoaon Okovopuikou Mavertiotnuiou
ABnvwyv, ABriva 2009, oeA. 44.

9.2YMMETOXH 2TH AHMIOYPTIA MANENIZTHMIAKQN BIBAIQN

6. ZUHPHETOXN HE TIAPATNPNOELG KAl CUPTIANPWOELG 0Tn dnuoupyia tng 4ng’Ekdoong
Tou BiBAlov Tou Kabnyntn k. E. A. Manabavaciou «2toixeia YTOAOYLIOTIKWY
2uotnudtwyv», Ekdooelg I'. Mmévou, ABrva 2010.

5. ZUMPHETOXN HE TIAPATNPNOELG KAl CUPTIANPWOELG oTth dnuoupyia tng 1ngEkdoong
Tou BiBAiou Tou Kabnyntn k. E. A. Marabavaciou «[NAnpodoplaka Zuotrpata:
Ocewpia kat Epappoyeg (Topog A kat Topog B)», B. Nkoupdag Ekdotikn, ABrva
2008.

4. ZUPPETOXN HE TTAPATNPNOELG Kal CUPTIANPWOELC oth dnuoupyia tng 1ng’Ekdoong
Tou BiBAiou Tou Kabnyntn k. E. A. Manabavaciou «Apxeia & Baoeig Aedopevwy ya
Aoknuika ZteAexn: Edappuoyeg pe tnv MS Access», B. N'koupdag Ekdotikn, ABrva
2008.

3. ZUPHETOXN HE TIAPATNPAOELC KAl CUUTIANPWOELC otn dnuovpyia tng 1ngEkdoong
Tou BBAiou Tou KabnyntA k. E. A. MNMamabavaciou «Emixelpnuatikég Edappuoyeg e
10 MS EXCEL (Topoc A kat Topoc B)», B. Tkoupdacg Ekdotikn, ABrva 2008.

2. ZUHPHETOXNA PE TIAPATNPHOELC KAl CUUTIANPWOELG 0T dnuoupyia tng 3"Ekdoong
Tou BiBAlov Tou KaBnyntn k. E. A. Manabavaciou «Emixelpnuatikég Ebappoyeg pe
10 MS Excel», Ekdoon Owkovoptkou MNMavemotnuiov ABnvwyv, ABrijva 2005.

1. ZUPHETOXN YE TIAPATNPACELC KAL GUUTIANPWOELG 0TN dNLloupyia Tou eyxelpLdiou
Twv Ttapadocswv tou Kabnyntn k. E. A. MNMamaBavaciouv «Avamrtuén
Eruxelpnuatikwy Edappoywv pe tn yAwooa Visual Basic», Ekdoon Olkovopikou
Mavemuotnuiov ABnvwy, ABriva 2004.

2T. AIAAKTIKH EMIEIPIA - ENMATTEAMATIKA ZEMINAPIA

2024 - znpepa  KEAIBIM/OlIA
Al Data Factory: A comprehensive Machine Learning & Data Analysis
Bootcamp
Awdaokalia tng evotntac:
o Emepnuatikn Euduia kat Omtikomoinon Aedopévwy
2024 - znpepa  KEAIBIM/OIIA
Wnowkoég Metaoxnuatilopog: amo tn Bewpia OTIC ETUXEPNHATIKEG
TIPOAKTIKEC
AwaokaAia Tng evotntacg:
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2018 - ZAuepa

2023

2021

2019

2018

e O véeg texvoloyieg, n aflomoinon twv dedopévwy Kat n Angn
anopdoewv

KEAIBIM/OIA

Ewdikn Ynnpeaia Zuvtoviauou Taueiou Avdkauyng

Business Analytics using Excel & Power Bl (evdoetaipiko oepwvapto, 50
WPEC)

KEAIBIM/OIA

MAOTIKG TIPOYPAPHA KATAPTLONG €€ ATIOOTACEWC YL ATIACXOAOULIEVOUC
OTOV TOUPLOTIKO KAASO

AldaokaAia Tng evotntac:

o Emuyxepnuatikeg Edappoyeg oe Eldiko Aoyloptko

KEAIBIM/OIlA

Mpdéypappa Ekmaidevong otn  Awoiknon  Emxelpnoewv  Kat
Eruxelpnuatikotnta yia dappakoroolg pe tn Xopnyia tng APIVITA
AdaokaAia Twy pabnudtwy:

e e-Business

e HAektpoviko Epmoplo kat Atadiktuo

Otkovoutko lNavematnuo ABnvwv
AdackaAia Tou EeTPOPOWTIKOU TIpoypAppatog «Ekmaideuan o€
deélotntec MS Office» o utaMnAoug tou OlA.

Owkovoutkd lMNavematnuo ABnvwy
Awdaokaiia tng Evotntag «Awiknon ‘Epyou» Ttou empopdwtikou
poypdppartog «Mpoypappatiopog, Andn Amoddoswyv kat Aloiknon

‘Epyou» o€ poiotapévoug dLoKNTIKWY uttnpectwy tou OrA.

Z. ETEPOANA®OPEZ (CITATIONS)

» 479 avadopég, cupdwva pe to Google Scholar (otig 6/5/2025)
» H-index: 8
» 110-index: 7

H. KPITHZ ZE EMIZTHMONIKA TMEPIOAIKA KAl ZYNEAPIA - MEAOZ

EMITPOMNQN & ZYNAEZMQN - AZIOAOINHTHZ NMPOTAZEQN

1. KPITHZ ZE ENIZTHMONIKA MNMEPIOAIKA

Behaviour & Information Technology

British Journal of Applied Science & Technology

Cogent Business & Management

Cogent Social Sciences

Expert Systems with Applications

Information Systems Management

Information Technology & People

International Journal of Decision Support Systems

International Journal of Education Economics and Development

VVVVVVVYYY
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International Journal of Electronic Marketing and Retailing
International Journal of Information Technology & Decision Making
International Journal of Services Technology and Management
Journal of Decision Systems

Journal of Education and Teaching Methodology

Journal of Information Science

Journal of Infrastructure, Policy and Development

Journal of Systems and Information Technology

Mathematical Problems in Engineering

PLOS One

Small Business Economics Journal

VVVVVVVVVVYVYYVY

2. MEAOZ ENITPOMQN NMPOrPAMMATOZ ZYNEAPIQN

» LEADING AND MANAGING IN THE DIGITAL ERA: Shaping the future with Al and
Data Analytics (LMDE 2025), June 13-17, 2025, Athens & Syros, Greece.
» |ADIS International Conference: Information Systems (2019 - Zruepa)
o Session chair at the 14th IADIS International Conference on Information
Systems 2021, 3—- 5 March, 2021
» International Conference on eDemocracy & eGovernment (2019 — Znuepa)

3. MEAOZ OPITANQTIKQN EMITPOMNQN ZYNAEAPIQN

» LEADING AND MANAGING IN THE DIGITAL ERA: Shaping the future with Al and
Data Analytics (LMDE 2025), June 13-17, 2025, Athens & Syros, Greece.

» International Conference on Artificial Intelligence and Machine Learning, May 12-
14, 2025, Copenhagen, Denmark.

» LEADING AND MANAGING IN THE DIGITAL ERA: Shaping the future of work and
business education (LMDE 2023), June 19-20, 2023, Athens, Greece.

4. AZIOANOINHzZH EPEYNHTIKQN NMPOTAZEQN
» COST (European Cooperation in Science and Technology)
Independent External Expert in the remote evaluation of proposals for the Open
Call OC-2022-1 (2022 - 2023)
5. MEAOZ ZYNAEZMQN - KOINOTHTQN

» MéMog tou Association for Information Systems (AIS)
» Méhog Kowodtntag Yrotpodwyv Idpupatog Mmodoodkn

O. ENIBAEWH METAMNTYXIAKQN AIATPIBQN

2016-2024 EmiBAedn mavw amo capdvta (40) petamtuxiakwy dlatplwy o BEpata
NAEKTPOVIKOU epTtopiou, PndLlakol HETACXNHATIOHOU, ETUXELPNHATIKAG
QvaAUTIKAC, Sloiknaong Epywv K.q.
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I. EPEYNHTIKA EPTA (eTttAoyn)

TitAogEpyou: The Interplay Between Sustainability, Resilience, and Social
Impact: The Case of Elderly Care Units in Greece-ReAct / 11365601

Zuppaon: EAKE/OIMA EP-3656-01/01-01

PoAog: Kupla epeuvitpla

Avtikeipevo: MoooTIKN KAl TIOLOTIKN €peuva, KaBWGE Kat dlaxuon Twv
antoteAeopdatwy (Makéta Epyaciag ME.2, ME.3, MNE.4, ME.5 kat MNE.6), oto mMAaiclo
Tou €pyou EALIA.E.K. ReACT

Awapkela ouppacewv: 19/10/2023- 30/09/2025

®dopéag Xpnuatodotnong: EA.IA.E.K.

TitAog'Epyou: Ekmovnon Emtixelpnotakol 2xediou yia avarmtuén kat Asitoupyia tou
Kévtpou WnolakoL Metaoxnuatiopou (OMNMZ 5184986)

PoAoG: ZTéAex0q ZTpatnylkoL 2xedlAoH0oU OTO TIAAICLO UAOTIOINGNC TOU £pyOoU
Awdpkela cuppacewv: 13/09/2022 - 31/05/2023

dopéag Xpnuartodotnong: Néa MntporoAttikn Attikn A.E. — Avarttu§lakog
Opyaviopog Mepldepetag ATTkAG

TitAog'Epyou: MAPOXH ZYMBOYAEYTIKQN YMNHPEZIQN ZE ©EMATA
KOZTOAOIMHZHZ

Z0pBaon: EAKE/OMNA EP-3421-01/01-01 & EP-3534-01/01-01

Avtikeipevo: Zuidoyn dedouévwy yia tnv ThAETKOWVWWIakn ayopd atnv Eupwnn,
oto mAaiato tou €pyou & Yrmoatrplén atn cuAAoyn aTolxeiwy yia Ti¢
TNAETIKOWVWWVIAKEC UTtNPETIEC atnv Eupwrn, ato mAaioto Tou €pyou

Awdpkela cupBacewv: 01/06/2022 - 31/10/2022 & 10/02/2023 - 10/07/2023
®dopéag Xpnuatodotnong: EAKE/OMNA

Titdog'Epyou: ENIZXYZH >TO MNAAIZIO THZ EPEYNAZ ME OEMA: "AIOIKHTIKH
AOTIZTIKH"

Zoppaon: EAKE/OMNA EP-1871-01/05-01

Avukeipevo: Avamtuén Baonc ded0UEVWV OLKOVOULKWY aTolxeiwv ARuwyv, oTto
mAaiato tou €pyou.

Awapkela ouppacewv: 26/11/2015 - 15/12/2015

dopéag Xpnuarodotnong: EAKE/OMA

TitAog'Epyou: MPQTOTYMNEZ EMNIZTHMONIKEZ AHMOZIEYZEIZ KAOHIHTQN-
NAEKTOPQN OIKONOMIKOY MANEMIZTHMIOY A©GHNQN -EMIZTHMONIKOZ
YMNEYOYNOZ: EMMANOYHA AEAOYAHZ

ZuuBacn: EAKE/OMA EP-2277-01/01-01

Avukeipevo: Kataption mivdkwy Excel kat avaAuon otatioTikwy aTolxelwV, ato
mAaiato tou €pyou.

Awapkelwa cuppacewv: 01/11/2015 - 30/11/2015

®dopeag Xpnuatodotnong: EAKE/OMA

TitAogEpyou: ENIZXYZH XTO MAAIZIO THZ EPEYNAZ ME OEMA: "OEMATA
MPOXQPHMENHZ XPHMATOOIKONOMIKHZ AOTIZTIKHZ KAl ANAAYZHZ"
ZopBaon: EAKE/OIMNA EP-1872-01/02-01

Avukeipevo: Kataption ¢pUAAwv Excel yia tnv urroatiptén tne epEVVNTIKAC KAl
ouyypagIkng dpaatnploTnTac,

oto rmAaiato Tou €pyou.

Awdpkela cuppacewyv: 15/10/2015 - 13/11/2015
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®dopeag Xpnuarodotnong: EAKE/OMA

TitAogEpyou: NMAPOXH YNOZTHPIKTIKQN YMHPEZIQN EMIXEIPHMATIKOTHTAZ
(TITAOZ MPA=HZ: EMNIXEIPHMATIKH A=IOMNOIHZH EPEYNHTIKQN
ATMNOTEAEZMATQN 2TO OIKONOMIKO MANEMIZTHMIO A©OHNQN - MIS 464688)
ZopBaon: EAKE/OMNA EP-2102-01/109-01 kal tpotott.02

AVTUKEIPEVO: YTTOTTNPIKTIKEC UTTNPETIEC OTIC OLADEC TTOU UTToaTnpidovTal aTo
mAaioto tn¢ MNpaénc "Emixeipnuatikn Agtoroinan Epeuvntikwy AToTEAEGUATWY
ogro Of1A", ge axéon ue nthuata omwce: MeAETec aTpaTnyIKNC KAt TANPOYOPIKIIC,
Yroatriptén uAomoinanc Epywv mAnpopopLkng, Zxedlacoc cuaTNUATWY Kal
owadikaaiwv, Avdrrtuén Aoytapikod, lMNpoypaupatioudc, Avdrrtuén web/mobile
epappoywy, Avamtuén prototype, ato mAaioto Tou €pyou - [pdén "Emixeipnuatikn
Aé&lorroinan Epsuvntikwy ArtoteAsoudtwyv ato OFA - MIS 464688" (ME[T -
lNeptpepetako Emiyepnatako MNpoypauua Attikng - MNpayuatikn Avamtuén, E2ZTIA
2007-2013).

Awdpkela ouppacewv: 15/10/2015 - 15/11/2015

®dopéag Xpnuatodotnong: EAKE/OMNA

TitAogEpyou: OPFTANQZIAKH ZYMIMEPI®OPA

ZuuBaon: EAKE/OMA EP-2178-01/02-01

Avukeipevo: Kwdtkormoinaon atolxeiwyv épeuvac, ato mAaialo Tou €pyou.
Awdpkewa cuppacewv: 01/10/2015 - 13/11/2015

®dopéag Xpnuatodotnong: EAKE/OMNA

TitAog'Epyou: ENIZXYZH >TO MNAAIZIO THZ EPEYNAZ ME OEMA: "AIOIKHTIKH
KAIHFETIKEZ IKANOTHTEX"

Zoppaon: EAKE/OINA EP-1888-01/04-01 & EP-1888-01 / 05-01
Avtikeipevo: Kwdikormoinan atolxeiwv Epeuvac, ato mAaiolo Tou Epyou.
Awapkela cuppacewv: 11/12/2014 - 15/01/2015, 14/05/2015 - 31/07/2015
dopéag Xpnuarodotnong: EAKE/OMA

TitAog'Epyou: MAPOXH EZEIAIKEYMENQN ZYMBOYAEYTIKQN YMNHPEZIQN
KOZTOAOIHZHZ ZTON OTE

Zuupacn: EAKE/OMA EP-2010-01/09-01

Avtikeipevo: Emeéepyaaia dedougvwy pe t xpron Excel, ato mAaiaio tou Epyou.
Awapkelwa cupBacewv: 30/01/2014 - 15/02/2014

®dopeag Xpnuatodotnong: EAKE/OMA

TitAogEpyou: NMPOMTYXIAKA MPOTPAMMATA ZMOYAQN OIKONOMIKQOY
MANEMNIZTHMIOY AOHNQN - TMHMA OPTANQZHZ KAI AIOIKHZHZ
EMIXEIPHZEQN (OAE)

Zuppaon: EAKE/OIMA EP-1081-02/ 62-01

Avtikeipevo: 1.3.1: “BifAoypadikn Bdon Asdouévwy pe TTOTOTIKA KAt TTOLOTIKA
aroixeia KAadwv tn¢ eAAnviknc kat dteBvouc otkovouiag”, ato mAaialo tou Epyou.
Awdpkela cuppacewv: 01/01/2008 - 31/08/2008

®dopéag Xpnuatodotnong: EAKE/OMA

TitAog’Epyou: YTIOZTHPI=H ANATKQN METAMNTYXIAKQN NMPOrPAMMATQN
2MNOYAQN KAI THZ EPEYNHTIKHZ APAZTHPIOTHTAZ TOY MANEMNIZTHMIOY
KAGQZ KAI KAGE AAAHZ ZYNA®OYZ MPOZ AYTEZ APAZTHPIOTHTAZ
ZUppaon: EAKE/OIMA EP-1351-01/785-01
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Avtikeipevo: ZuAdoyn atolxeiwv kat EWTEPLKN a&loAdynan twyv uroyngiwv
HETATTTUXLAKWY OLTNTWY KAl GULLIETOXN OTIC EKONAWUOELC TWYVY UETATTTUXIAKWY
nmpoypauudtwy arroudwyv tou O.[1.A., ato mAaiolo Tou Epyou.

Awapkela cupBacewv: 01/01/2008 - 31/12/2008

®dopéag Xpnuarodotnong: EAKE/OMA

TitAog'Epyou: ENZQMATQ>H MHXANIZMQN KAI TTIPOrTPAMMATQN AlA BIOY
MAGHZHZ ANO TIZ MME - MNIZTOMOIHZH EKMAIAEYTIKQN MAKETQN KAl
ANAINQPIZH THZ ANOKTHOEIZAZ TNQZHZ 2TOYZ TOMEIZ TQON EGAPMOIQN
THZ MAHPO®OPIKHZ KAI TQN TEXNIKQN EMATTEAMATQN-ANAMNTY=IAKH
2YMMPAZ=H EKMAIAEYTEITE AMK

Zuupacn: EAKE/OMA EP-1325-01/02-01

Avukeipevo: Suppetoxn atnv Evépyeta ll, Apaon 4 e titAo "MAotikn epappoyn
TTPOTUTTOU LOVTEAOU KATAPTIONG KAl TTLATOMTO(NONG TNE yVWanG ata TEXVIKA
emayyéAuara” - Kowotkn MNMpwtoBoudia EQUAL B™ KukAocg - Avamrtuéiakn
2oumpaén EKTIAIAEYTEITE AMK (Aéovac 3: lNpoaappoatikdtnta, Métpo 3.1:
lMpow6nan tn¢ dta Biov pabnong Kat Twv EpYACIaKWY MPAKTIKWY EVOWUATWANC).
Awdpkela cuppacewv: 01/12/2006 - 30/06/2007

®dopéag Xpnuatodotnong: EAKE/OMNA

TitAogEpyou: ENZQMATQZH MHXANIZMQN KAI TTIPOTPAMMATQN AIA BIOY
MAOHZHZ AMNO TIZ MME - MIZTOMOIHZH EKMAIAEYTIKQN MAKETQN KAl
ANAINQPIZH THZ ANOKTHOEIZAZ TNQ2H2 2TOYZ TOMEIZ TQON EPAPMOIQN
THZ NMAHPO®OPIKHZ KAI TQN TEXNIKQN EMATTEAMATQN-ANAMNTY=ZIAKH
2YMMPAZH EKMAIAEYTEITE AMK

Zoppaon: EAKE/OIMA EP-1325-01/01-01

Avtikeipevo: Zuppetoxn otnv Evépyeta ll, Apaon 3 pe titAo "Avdantuén Epyaleiwv
- MeBodoAoyiwyv - MNMpotunwy Mabnuatwy kat Me8ddwyv lNigromoinonc ota
EmayygAuata lNMAnpogopiknc” - Kowvotikr NowtoBouAia EQUAL B™ KUkAo¢ -
Avarnttuélakn Zounpaén EKIMAIAEYTEITE AMK (Aéovac 3: lNpogappuoatikdtna,
Métpo 3.1: lNpowbnaon tn¢ dta Biou LAabnanc kat Twv Epyactakwy MPAKTIKWY
evowpudtwang).

Awapkela cuppacewv: 01/05/2006 - 28/02/2007

dopéag Xpnuarodotnong: EAKE/OMA

TitAog'Epyou: ENZQMATQZH MHXANIZMQN KAI TTIPOTPAMMATQN AIA BIOY
MAGHZHZ AMNO TIZ MME - MIZTOMOIHZH EKMAIAEYTIKQN MAKETQN KA
ANAIMNQPIZH THZ AMOKTHOEIZAZ TNQZHZ 2TOYZ TOMEIZ TQON E©GAPMOIQN
THZ NAHPO®OPIKHZ KAI TQN TEXNIKQN EMATTEAMATQN-ANANTY=ZIAKH
>YMMPAZ=H EKMAIAEYTEITE AMK

Zuupacn: EAKE/OMA EP-1325-01/03-01

Avukeipevo: Zuppetoxn atn Alakpatikotnta tng Evépyetac Il - Kowvotikn
lMpwrtoBouAia EQUAL B’ KukAoc - Avarttuéiakn Zoumpaén EKTAIAEYTEITE AMK
(Aéovac 3: MNpoagapuoatikdtnta, Métpo 3.1: NMpowbnan tnc dta Biou udbnonc kat
TWV EPYACIAKWY TIPAKTIKWY EVOWLATWANG).

Awdpkela cuppacewv: 01/07/2005 - 30/06/2007

®dopéag Xpnuatodotnong: EAKE/OMA
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K. ENIZTHMONIKA - ENMAITEAMATIKA EPTA (eTtiAoyn)

TitAogEpyou: AlIAPYMATIKO AIANANEMIZTHMIAKO NMPOrPAMMA
METAMNTYXIAKQN ZMOYAQN 2TH AIOIKHZH EMIXEIPHZEQN - ATHENS MBA
Zuppaon: EAKE/OIMNMA MT-0016-21/13-01 & MT-0016-23 / 04-01 & MT-0016-23
/21-01

Avtikeipevo: Zuvtripnan kat urtoatnptén tne tatoageAidac tou ANMzZ, oto mAaiato
Tou Metartuxtakou lMpoypaupatog 2moudwv.

Awdpkerla cuppacewv: 21/04/2022 - 30/03/2023, 02/11/2023 - 01/12/2023,
16/05/2024 - 15/07/2024

®dopéag Xpnuatodotnong: EAKE/OMA

TitAog'Epyou: EKMAIAEYZH EMATTEAMATIQN AOTIZTQN ZTH AOTIZTIKH KAl
®OPOAOTIA: MPAKTIKH MPOZEITIZH ME TH ME©OAO THZ ZYITXPONHZ
THAEKMAIAEYZHZ

Zuupacn: EAKE/OMNA 2ZM-0599-21/13-01 & 2M-0631-22 / 20-01
AvtKeipevo: ZuvTripnan e LatoageAidacg Tou mPoypauuaToc yia to akadnuaiko
£10¢ 2021-2022, gto mAaiato Tou Epyou.

Awapkela cupBacewv: 10/03/2022 - 31/03/2022, 18/05/2023 - 17/06/2023
dopéag Xpnuarodotnong: EAKE/OMA

TitAogEpyou: ENIZXYZH EKMNAIAEYTIKHZ KAl EPEYNHTIKHZ APAZTHPIOTHTAZ
TOY TMHMATOZ OPTANQZHZ KAI AIOIKHZHZ EMIXEIPHZEQN

ZopBaon: EAKE/OIMA EP-3092-01/129-01

Avukeipevo: AlevEpyela ETTIKOUPLKOU EPYOU O GXETN HE TNV aapain diefaywyn
ouupwva pe o LOIKO TPWTOKOAAOD TNC apuodiac Anuoatac Apxnc Kat tn
dtapuAaén tn¢ a&tormiariac kat Tou KUpoucg Twy eéetdaswy lavouapiou 2022 Adyw
Covid-19, tou akad.€touc 2021-22, gto mAaioto Tou Epyou.

Awdpkela cupBacewv: 01/01/2022 - 31/01/2022

®dopéag Xpnuatodotnong: EAKE/OMNA

TitAog'Epyou: EKMAIAEYZH EMATTEAMATIQN AOTIZTQN 2XTH AOTIZTIKH
®OPOAQTIA: MPAKTIKH MPOZEITIZH

Z0pBaon: EAKE/OIMNA M-0568-20/10-01

AvVUKEiPEVO: ZXeA1aoUOC KAl KATATKEUN TOU LOTOTOTTOU Tou [1poypduuaroc, ato
mAaiaoto Tou Epyou.

Awdpkela cupBacewv: 27/04/2021 - 31/05/2021

®dopéag Xpnuatodotnong: EAKE/OMA

TitAog'Epyou: AIIAPYMATIKO AIAMANENIZTHMIAKO MPOIrPAMMA
METANTYXIAKQN ZMOYAQN ZTH AIOIKHZH EMIXEIPHZEQN - ATHENS MBA,
MEPIKHZ ®OITHZHZ

Zuupacn: EAKE/OMA MT-0016-20/ 16-01

Avtikeipevo: Avakataokeun Kat dlaxeipton tou tatoxwpou tou AAMIZ, ato
mAaiato tou Metantuxtakou lNpoypdupuarog Zmoudwy.

Awapkela cupBacewyv: 27/04/2021 - 27/08/2021

®dopeag Xpnuarodotnong: EAKE/OMA
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TitAogEpyou: AOTIZTIKH AHMOZIOY TOMEA - PUBLIC SECTOR ACCOUNTING
Zoppaon: EAKE/OMA 2A-0112-19/02-01

Avukeipevo: ZuAdoyn kat emefepyaaia atolyeiwy yia t dnutoupyia
eKTaALdEUTIKOU UALKOU, aTO TTAQiato Tou Epyou.

Awdpkela cuppacewyv: 25/02/2021 - 08/03/2021

®dopéag Xpnuarodotnong: EAKE/OMA

TitAogEpyou: ZYNEAPIO "ENHANCING PUBLIC FINANCIAL MANAGEMENT
AND REPORTING TO MEET THE NEEDS OF MANAGERS AND STAKEHOLDERS"
ZopBaon: EAKE/OIMA 2Y-0148-20/01-01

Avukeipevo: Avamtuén site auvedpiou, urroatnpién dtadikTuakn kat dtaxeiptan
epIANYEewWVv-pyaaotwy, ato mAaiolo Tou Epyou.

Awdpkela cupBacewv: 22/10/2020 - 31/03/2021

dopéag Xpnuarodotnong: EAKE/OMA

TitAogEpyou: TENIKA EZOAA AEITOYPIIAZ KEAIBIM/OMA

Zuppaon: EAKE/OIMA 12-0000-00 / 45-01

Avukeipevo: Kataypagn kat uAormoinan tn¢ dtadikaaoiac tavutéxpovne
NAEKTPOVIKNC e€€TAanG eyaAou aptBuou orroudaatwy tou KEAIBIM, ato mAaiato
TOU EPYOU.

Awdpkela cupBacewv: 18/06/2020 - 30/07/2020

®dopéag Xpnuatodotnong: EAKE/OMNA

TitAogEpyou: AIATMHMATIKO NMPOTPAMMA METAMNTYXIAKQN ZMOYAQN
(A.M.M.Z.) ME TITAO AIOIKHZH ENIXEIPHZEQN INA XTEAEXH (EXECUTIVE MBA),
MEPIKHZ ®OITHZHZ

Z0pBaon: EAKE/OMNA MT-0007-18 / 34-01 & MT-0007-21 / 10-01 & MT-0007-22
/16-01 & MT-0007-23/ 26-01

Avukeipevo: Zuvtripnan kat urtoatrnptén tnc tatogeAidac tou MNpoypduparog, ato
mAaiato tou Metantuxtakou lNpoypduparog Zmoudwy.

Awapkerla cuppacewv: 01/03/2020 - 30/11/2020, 04/11/2021 - 15/07/2022,
03/04/2023 - 29/12/2023, 22/02/2024 - 21/12/2024

®dopéag Xpnuarodotnong: EAKE/OMA

TitAog'Epyou: BUSINESS CONFUCIUS INSTITUTE IN ATHENS

Z0pBaon: EAKE/OMNA EP-1702-07 / 08-01 & EP-1702-08 / 07-01 & EP-1702-09 /
07-01 & EP-1702-10/09-01 & EP-1702-11/05-01

Avukeipevo: Kataokeun véag lotooeAidag tou lvotitoutou Kopdoukiog,
2uvtipnon Kat tn dtaxeiplon tng, kabwg kat Alaxeipion Bepdtwy acddieiag SEO
kat Web Analytics, oto TtAaicto tou €pyou.

Awapkela cupBacewv: 01/02/2020 - 31/12/2020,01/01/2021 - 31/12/2021,
01/01/2022 - 31/12/2022,01/01/2023 - 31/12/2023, 01/01/2024 - 31/12/2024
®dopeag Xpnuatodotnong: EAKE/OMA

TitAog'Epyou: AOTIZTIKH AHMOZIOY TOMEA

Z0pBaon: EAKE/OMNA 2A-0072-18/01-01

Avukeipevo: Avamtuén uAomoinonc ackrioewv ato Moodle, ato mAaiato tou
gpyou.

Awdpkela cupBacewv: 14/03/2019 - 31/03/2019

®dopéag Xpnuarodotnong: EAKE/OMA
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TitAogEpyou: ANAMTY=H KAI MPOBOAH EXECUTIVE MBA

ZopBaon: EAKE/OIMA EP-1823-01/39-01

Avukeipevo: Avauopgwan tnc tatooeAidac tou Executive MBA, ato mAaioto tou
gpyou.

Awdpkela cupBacewv: 20/12/2018 - 31/03/2019

®dopéag Xpnuarodotnong: EAKE/OMA

TitAogEpyou: FTENIKA EZOAA AEITOYPIIAZ KEAIBIM/OMA

Zuppaon: EAKE/OIMA 12-0000-00 / 02-01 kat tpotot.02 & 03, 12-0000-00 / 42-
01 & 12-0000-00/48-01 & 12-0000-00/ 58-01 & 12-0000-00/68-01 & 12-
0000-00/ 72-01 kat tpotomt.02 & 12-0000-00 / 87-01 & 12-0000-00 / 99-01
Avtikeipgevo: Zuvtnpnon, evnuépwaon Kat Asttoupyia tou lotdtomou marketing tou
e-learning tou KEAIBIM/OIMA, Anuoupyia powbntikwy newsletters,
dladnuiotikwy flyers kat banners yia ta Ata Zwong kat e-learning poypappata
tou KEAIBIM/OTIA, Anuloupyia, cuvtrpnon Kat evnuépwon twy social media
(facebook, linkedin, youtube) tou e-learning tou KEAIBIM/OIMA, oto tAaiotlo tou
Epyou.

Awdpkela cuppacewv: 01/03/2018 - 30/04/2020, 14/05/2020 - 30/09/2020,
22/10/2020 - 30/09/2021, 01/10/2021 - 31/03/2022, 21/04/2022 - 30/09/2022,
01/10/2022 - 30/09/2023, 28/09/2023 - 10/04/2024, 11/04/2024 - 30/09/2024
®dopéag Xpnuatodotnong: EAKE/OMNA

TitAogEpyou: KOINQNIKH EMIXEIPHMATIKOTHTA - DoSE, 2016-2017
Z0pBaon: EAKE/OIMNA M-0452-16/ 09-01

Avukeipevo: Zxedlaoudc kat urtoatrptén tne tartoaeAidac tou MNpoypauuaroc, oto
rAaiato Tou Epyou.

Awdpkela cupBacewv: 09/03/2017 - 30/03/2017

®dopéag Xpnuatodotnong: EAKE/OMNA

TitAog'Epyou: AIOIKHZH EMIXEIPHZEQN: MBA

ZupBacn: EAKE/OMA MT-0005-15/22-01 & MT-0029-14 / 80-01 & MT-0005-18
/01-01 & MT-0029-19/12-01 & MT-0029-19/27-01 & MT-0029-20/17-01 &
MT-0029-21/11-01 & MT-0029-22 / 13-01 kat tpormomn.02 & MT-0029-23 / 15-01
Avtikeipevo: Kataokeur kat dtaxeiptan tatogeAidwv MBA mARpouC Kal UEPLKNG
¢oitnanc, 2xedtaguoc ypaptatikol UAIkoU yta dtagnuLatikoug akorrouc tou MM
Adlioec, Banner, lNapouatace(c tou MNpoypauuatog, oto mAaioto Tou
MetamtuxtakoU lMpoypauuatog 2moudwyv.

Awapkela cupBacewv: 09/03/2017 - 30/03/2017, 09/03/2017 - 30/04/2017,
07/12/2017 -31/12/2017,06/12/2018 - 31/01/2019, 02/04/2020 - 30/09/2020,
16/07/2020 - 15/09/2020, 10/12/2020 - 09/03/2021, 10/02/2022 - 09/04/2022,
27/04/2023 - 26/09/2023, 25/04/2024 - 24/06/2024

®dopeag Xpnuatodotnong: EAKE/OMA

TitAo¢’Epyou: MONAAA NMPOTPAMMATON E= AMOZTAZEQ> KATAPTIZHZ KAl
AIA BIOY MAOHZHZ (e-Learning) TOY O.MN.A.

Z0pBaon: EAKE/OMNA EP-2511-01/06-01 & EP-2511-01/ 13-01 kat tpotott.02
Avtikeipevo: Avamtuén, auvtipnaon kat Asttoupyia tototomou Marketing tng
Movadac lMpoypauuatwy EE Amoaracewc Kataptionc kat Ata Biou Mabnaonc tou
OwkovoptkoU lMavermiatnuiov ABnvwy, oto AQicLo Tou Epyou.

Awdpkela cuppacewyv: 02/09/2016 - 30/09/2017, 05/10/2017 - 31/12/2017
®dopéag Xpnuarodotnong: EAKE/OMA
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TitAogEpyou: ZXEAIAZMOZ KAI AHMIOYPTIA IZTOZEAIAAZ OIKONOMIKOY
MNANEMNIZTHMIOY AOHNQN

Zoppaon: EAKE/OIMA EP-2300-01 / 04-01 kat tpottott.02

Avukeipevo: Texvikr) auvdpoun otn dtadikaaoia petapfaacnc amo tnv maaid otn
véa tatoaeAida tou MNavemiarnuiou, aTo mAaioto Tou €pyou.

Awdpkela cupBacewyv: 23/06/2016 - 19/10/2016

®dopéag Xpnuarodotnong: EAKE/OMA

A. AIOIKHTIKO EPIO - MEAOZ ENMITPOMNQN

10. TitAog: ZuvtovioTikn) Opada Yootnpleng Adackovtwy yia tnv EE Atootaoswg

Adaokaiia

®dopéag: Okovouiko MNavetotripo ABnvwy
PoAog: MéMog tng Opadag

Awapkela: 02/2024 - 03/2024

9. TitAog: ZuvtovioTiki Opada Yoot pleng Twv ATTopakpuopévwy E€etaoswy

dopéag: Okovouko Mavetotripo ABnvwy
PoAog: MéMog tng Opadag
Awapkela: 02/2024

8. TitAog: Erutport) YrootpiEng Awdackaiiag kat Maénong
dopéag: Okovouiko Maverotrpo ABnvwy
PoAog: MéMog tng Emitporrg
Awdpkela: 2023 - 2npepa

7. TitAog: 20Aoyoc AEM Owkovopikou Mavetiotnuiov ABnvwv
®dopéag: Owkovoutkoé Maveruotipo ABnvwy
PoAog: Tapiag tou ZuAAGyou
Awdpkela: 2021 - 2npepa

6. TitAog: Erutport lootntag ®uAwv kat KatarmoAépnong twy Alakpioswy
®dopéag: Owkovoutkoé Maverotipio ABnvwy
PoAog: MéMocg tng Emtitporng
Awdpkela: 2021 - 2npepa

5. TitAog: Yrtootnpién € amootdoewc d1dAoKaAiaC padnuatwy
®dopéag: Okovopiko Mavemotuio ABnvwyv
PoAog: MéAog tng opadacg urtooTtnpLéng
Awdpkela: 2020-2021

4. Tithog: Yriootnplén € amootdoewg EEETACEWYV HadBnuATwWV
®dopeag: Okovoutko MNaverothpio ABnvwy
PoAog: MéAog tng opadag uttooTtnpLéng
Awdpkela: 2020-2021
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3. TitAog: Yrootnpén tng MNpappateiag touv TUAPATOG KAtd TG SLadlkacieg eEKAoywv
peAwv AENM oto TuAua
dopéag: Tunua Opydvwonc kat Aloiknong Emixelprioswy, OKovoutkod
Mavemotriulo ABnvwy
PoAog: Anpioupyia d1adLlkTuakou Xwpou yla KABe uttoridlo Pe To UALKO TIPOC
a&loAOyNoN Kal TtPooTacia Tou XWPou e Kwilkoug TtpdoBacnc
Awdpkela: 2014-2018

2. TitAog: Emutporr) tou Newsletter tou Tunpatog
dopéag: Tunua Opydvwonc kat Aloiknong Emxelprnoswy, OIKovoutko
Mavemotriulo ABnvwy
PoAog: MéMog tne ETtporng
Awdpkela: 2012 - Znpepa

1. TitAog: ETutportn MpoBoAng tou Tunuatog
®dopéag: Tunua Opydvwonc kat Aloiknong Emixelpnoewyv, OKovouiko
Mavetotiuo ABnvwy
PoAog: MéMog tng Emtporng
Awapkela: 2013 -2015

M. AOIMNH ENAITEAMATIKH EMIMEIPIA

2000-2npepa  Anutoupyia lotoxwpwv
2xedlaon kat YrootnplEn peyaiou aplbBpou totoxwpwy (diaviou.aueb.gr,
syldep.aueb.gr, isotita.aueb.gr, athensmba.aueb.gr, odevontas.aueb.gr,
executivemba.aueb.gr, bilab.aueb.gr, Ibs.aueb.gr, mba.aueb.gr,
confucius.aueb.gr, dose.aueb.gr, cigar-network.net, psaar.net k.a.)

2001-2002 Otwkovoutko Navematriuto ABnvwy
Texvikog YrevuBuvog oto Epyaotrplo Erxelpnuatikng MAnpodopkng

2001-2002 Otwkovoutko Navematnuto ABnvwv
Epeuvntpla oto Kévtpo TnAekmaideuong (2xediaon & Avarmtuén
edpappoywyv TnAekmaideuonc)

N. ZENEZ TAQZ3EZ

1. AyyAikd: Cambridge Proficiency in English (C2)
2. [aAAwkd: Sorbonne 1 (C1)

=. YNIOTPO®DIEZ

2002 Ymotpodia Idpuuaroc Mmodoadkn
Yrotpodia evog £1og yia dlapovr) otnv AyyAia Katd tn SlapKeLld Twv
METamTuXLaKWYV OTIOUdWV
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1998 Ymotpodgia l.K.Y.
Yrniotpodia yia tnv emidoon oto 1° £10¢ otoudwy 610 OKOVOUIKO
Maverotipo ABnvwy (5" 0To cUVOAO TWV GOLTNTWY TOU TUAHATOC)

1997 Evwan EAAnvogoudavwy
BpaBeio yia tnv eloaywyn oto Okovoulko MNavermiotnpio ABnvuwy

1997 Ideal Standard ABEE
BpaBeio yia tnv etoaywyn oto Okovoptko MNavetiotpio ABnvwy

O.MPOZOETEZ INQZEIZ - AEZIOTHTEZ

MoAU peydAn epmeLpia otn Xprion Twy akoAoubwy Ttpoypappatwy / cuotnuatwy /
YAWOGOWV T(POoypaApATIOHOoU:

Microsoft Office (Word, Excel, PowerPoint, Access), Power Bl, Microsoft Project
Professional, SPSS, Amos, SmartPLS, fsQCA, Joomla CMS, MySQL, HTML, CSS, PHP




