OIKONOMIKO ATHEMNS UMIVERSITY
NMANENIZTHMIO ‘;. OF ECONOMICS
ADHNON AMD BUSIMESS

MAHPOYZ & MEPIKHE OOITHZHS: EueAntidwy 47A, 113 62 ABrjva. TnA.: 210 8203 874, 210 8203 872 / Fax: 210 8203 873
FULL & PART TIME: 47A, Evelpidon Street, Athens 113 62 Greece. Tel.: (+30) 210 8203 874, 210 8203 872 / Fax: (+30) 210 8203 873
E-mail: msm@aueb.gr / www. msm.aueb.gr

NPOKHPY=H NEQN GESEQN /AKAAHMAIKO ETOS 2019-2020
To Npdypaupa Metartuytakwv Inoudwv (MM2) otn Awiknon Yrnpeowwv ansuBuvetat os anodottoug A.E.I. kat T.E.I. kaBwg Kot o oTeAéxn mixeL-
pricewv Tou emBupovV va epBabivouv ota aviikeipeva tng Atoiknong Ynnpeowv. Ot Metamtuxtakég moudég obnyouv otn Agn Authwpotog Meta-
TITUXLOKWV ZTtoudwv (AME).

>  Itamhaiolo Tou poypaupotoc Asttoupyouv SUo TUAATO OTIoudWwv:

v Tuipa NARpoug Moitnong (full time) mou ameuBlvetal o véoug anddortoug, £xeL Stapketa 12 prveg kot ta padripata sivot
TPWLVA 1) ATIOYEUUATLVA.

v Tuipa Mepwkrig Doitnong (part time) mou aneuBUvVeTAL 08 OTEAEXN ETUXELPOEWV KOL OPYQVIOHWY, EXEL SlapKeLa 18 pveg Kot
Ta padripata sival anoysupatva.

»  Oudoutntéc e€sdikevovtal og pia ard Tt akodAouBsc U0 mpoodpepdUEVEC KATEVOUVOELS:
o) Awoiknon Epnelpiog Nehdrn (Customer Experience Management)
B) AowkntikA ZupBouleutikr ( Management Consulting)

Na t doitnon ota mapandvw TUApaTo anarteitat n kataBoAr §i8dkTpwv. To cUVOALKO KOOTOG tapakololBnong tou Mpoypdupatog MARpoug doitn-
ong avépyetat ota 5.500 eupw kat Tou Mpoypdppatog Mepkrg Poitnong avépyetat ota 6.800 eupw.

To npoypappa Asttoupyei cUuPwva e TLg Slatdelg Tou ykekpluévou Kavoviopou Asttoupyiag (DEK 3775/3-9-2018 t. B') kot tou N.4485/2017.

Meploocdtepeg MAnpodopieg yia to Npodypaupa oto https://msm.aueb.gr.

H Stadikaoia anodoxng kat aloAdynong twv attioewv vrtoPndLotntag ivat KUALOMEVN Ko TPAYUATOTOLEITAL OF EMUEPOUG KUKAOUG:
»  H KataAnKTKr nHepopunvia anodoxrig autioewv tou o’ KUKAou gival n Napackeur 19/04/2019
»  H KataAnKTikr nuepopnvia anodoxig authoewv tou B’ KUKAou givan n Tetdptn 19/06/2019

O aplBuog twv Bécewv eival MepLOPLOPEVOG KAt OL AUTAOELG 0ELOAOYOUVTAL LE OELPA TIPOTEPALOTNTOG.

Ot artrioeig urtoBdAAovrat pévo nAektpovikd otnv akdAoubn SievBuvon https://e-graduate.applications.aueb.gr/. MNa tnv utoBoAr| TG NAEKTPOVIKAG oag
aitnong anatteitat:
1. va ouvbeBeite otov avwtépw cuVEeapO,

VOl EVTOTIOETE 0TOV KATAAOYO TWV MPoohePOUEVWY ava Zxohri Metamtuylakwy Mpoypappdtwy to MME otn Atoiknon Yrinpeolwv

va eTUAEEETE TUARA TARPOUG | HePIKAG doitnong

VO CUUMANPWOETE ME akpiBela 6Aa Ta oTolkEla TG aitnong

€VTOG QMOKAELOTIKAG TipoBeopiog EvTe (5) NUEPWV VAL AITOCTEIAETE TAXUSPOULKA 1} va UTLOBAAETE auTONPOoWNWG otn MNpappateia tov MME 6Aa ta
anapaitnta SitkatoAoyntikd (0rmwe autd urtodetkviovtal akoAoUBwc), pali pe TNV eKTUNWHEVN GOpHA TNG NAEKTPOVIKNAG ATNONG TTOU £XETE O-
PLOTLKOTIOLCEL.
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MNpoooyn: Ba mpémnel va OAOKANPWOETE TN GUUMANPWON TNG NAEKTPOVIKAG OUTACEWE KoL va TtaToeTe « YIOPOAR» TipoKeLEVOU va AndBel urtoyn.

AlebBuvon TAXUSPOUIKAC OIOOTOANG SIKOOAOYNTIKWV:
pappateia touv MMZ otn Aloiknon Yrinpeowv, Kévipo Metamntuxiakwv Inovdwv ONA,
EveAnidwv 47” kaw Aeukadog 33, 206 6podog, ypadeio 206 (210-8203874 kat 210-8203872)

ANAPAITHTA AIKAIOAOTHTIKA
1.  Ektunmwpévn Aitnon.

Avtiypado mtuyiou.

Miwotonointikd Avalutikng Babupoloyiag AWV TwWv ETWV oTIOUSWV.

BeBaiwon wootipiag AOATANM (yia TithAoug oTtoudwy amo TOVETILOTNLAKA WEpUATA TOU EEWTEPLKOV).

Avolutiké Bloypadikd onueiwpa, pe avadpopég o TUXOV SNUOCLEUUEVES ETILOTNOVIKEG EPYOCIEG KOL OE EVOEXOUEVN OXETLKN EMAYYEAUOTIKA

euneLpia.

AUO OUCTATLKEG ETILOTOAEC (a6 Mavemiotnutakoug /Kot Epyodoteg).

MiotononTko KaAng yvwaong tng AyyALkng yAwooac.

8.  AMOSEIKTIKA EMAYYEAUATIKAG EUMELPLAG LOVO yia dolTnTEG PePIKAG doitnong (BeBaiwan evoriuwy ri/kat BeBaiwaon epyodotn n/kat avtiypa-
@a ouuBdoewy mou va KaAUrttouv oo To Sdtaotnua ¢ anoktneioag mpolinnpeoiag).

9. Ao pkpEg dwtoypadieg Tumou tavtotntag/Siapatnpiov (aompduaupn rf Eyxpwun).

10. Zuvtoun €kBeon evbladepoviwy, otnv omoia va avadépovtal oL AdyoL yla Toug omoioug eviladEpetal o UTOPAPLOG YLa UETAMTTUXLOKES
OTOUBEG.
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Jta SIKooAoynTikA outd utoBaAAovtatl Ta pwToTuma ) anAd dwtoavtiypada. Ma ta Eevoyhwooa éyypada anatteital n TPOoKOULoN HETAdPAONG Kat
ETUKUPWHEVWY PwToavTlypddwy (amo tnv ekdovoa apyn A and Sitknyopo).

O AtevBuvtig tou MM O Mputavng tou O.MN.A.
* *
Fewpylog I. ZLwpKog Eppavoun A. MAKOUHAKNG
Ko®nyntrig Ka®nyntrig
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