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Abstract

From the collection of two-month sample from two widespread, daily Greek newspapers (VIMA & KATHIMERINH) and the application of a systematic content analysis we have tried to investigate the reflection of Internet into the modern common consciousness. In this paper, we indicate some interesting features of Information Technology (IT) and we study the way these features are reflected in modern society, through media. From one hand, the loss of space that Internet conveys and from the other hand, the loss of time that traditional Information Technologies achieve, seems that can change dramatically modern societies. This convergence of Internet and IT achievements creates a number of perspectives and promises for contemporary citizens. Political power and politicians have a considerable contribution to the realization of these prospects. Finally, through this convergence, the promise of “technology” (i.e. to solve a lot of modern society problems) seems to be enforced.  

1. Introduction

The Internet evolution has changed the way people communicate and express their ideas and feelings. However, Internet has also changed the way society treats people and the balance of power. Our research aims to define the characteristics of “dominant logic” in relation to the image of the Internet as it is formed through daily press (in Greece), and it is reflecting,  “common consciousness”. In this context, we have faced interesting characteristics of the Information Technology image, which can provide, via Internet, effective services to the citizens on behalf of the state.

2. The Research. Methodology. Sample Selection.

To this extent we believe, since the image of Internet in the modern common consciousness and its social representations constitute a “social fact”, that it can be detected with the appropriate methods of research and analysis
. “The evidences upon which the social phenomena leave their traces are many and various: files, statistics, press, pictures, photographs, films…”, (Duverger, 1978). In order to approach our subject, we considered that research on material (articles) drawn by press, as source of evidences, constitutes a very good and justified choice
. Based on this presumption, we have selected print press (content analysis) as the field of our research.

 The next problem, which inevitably has arisen because of the large number of newspapers, was the criteria of selection of our sample. For the purpose of having the most representative sample we have attempted to fulfill the following criteria:

· Popularity - social impact related to high circulation of the newspaper. 

· Daily and weekly edition in order to cover the whole spectrum of facts. 

· Representativity regarding to the “Ideological directions”

According to the statistical evidences provided from the Association of Proprietors of Athens Daily Newspapers, we have finally chosen two newspapers (“KATHIMERINH” and “VIMA”). Furthermore, regarding the most appropriate as well as the most representative period of time for our research we have tried:

· To gather sufficient data and for this purpose we have analyzed the two selected newspapers for two months.

· To avoid seasonal (such as summer holidays), political (elections or other special events that could possibly distract the usual agenda of press) and social occasions (Christmas or Easter days for the same reason). Another reason for this choice was that at these periods of time, the press does not have the standard circulation and readability and thus the orientation of issues and the total amount of pages is different and this situation could possibly affect the quality of our representative sample and in consequence the quality of research.

· Το leave a time distance of six months between the first and the second sample in order to comply with the greater possible regularity of events. 

According to the above criteria, we have selected October of 2005 and May of 2006 as the two months of our researching sample. We have gathered and studied the content of the newspapers from 1-10-2005 to 31-10-2005 (“KATHIMERINH”: 21 daily and 10 weekend editions. “VIMA”: 16 daily and 10 weekend items) and also from 1-05-2006 to 31-05-2006 (“KATHIMERINH”: 23 daily and 8 weekend editions. “VIMA”: 18 daily and 8 weekend editions). We have to underline that the newspaper “VIMA” is not published on Monday.

After we finalised the precise evidences, we have selected content analysis as the most appropriate research method
 (content analysis is defined as: “the objective, systematic and quantitative description of obvious content of communications which aims at their explanation”)
.

In order to define the image of Internet in the contemporary “common consciousness”, as it is formed through the mass media, we have chosen, from all the extracts of newspapers of our sample, only these, that refer to term “Internet” directly or indirectly in any possible way. Afterwards, the final study of material was conducted applying content analysis in the text of the articles and additionally but occasionally the analysis of pictures and images that accompany the articles.

3. Results

A. Results of Quantitative analysis

In the first level, from the 733 totally references that were detected and analyzed, we have resulted to the formation of three (3) categories.

	Title of categories
	Percentage

	1. The “brave, new word” of Internet
	42,4%

	2. Internet and exercise of power
	34,0%

	3. Internet and infringing behaviour
	23,6%


In a second level, the three categories were analyzed in 14 subcategories. Convergence of Internet and services of Information Technology (IT) have a leading role in the context of two subcategories, which represent the 7,05% of the whole explored material.

	Title of subcategories
	Percentage

	1C. Internet is a “new age” that changes dramatically the previous one
	3,75%

	2B1. Internet is the mean through which the government takes action and advertises its policy 
	3,30%


The results of quantitative analysis are judged as very important, particularly, if we take into consideration the wide range and diversity of references of articles where the term “Internet” is involved. Quantitative analysis is indicative for our conclusion but it has to be supported by qualitative analysis in order to form a complete image.

B. Results of Qualitative analysis. How press shows the services provided from information systems via Internet

The Ministry of Economics is presented as the focal point of Internet advances. “Narration” to Internet, in this case, refers to the amazing achievements and network services which IT provides via Internet and especially to the web site named TaxisNet which facilitates citizens’ communication with the Ministry. Seven articles are related to these modern services and it is supported with enthusiasm that IT services will change our “economic life” (meaning transactions) to the best. The General Secretary and the Head of the Department of Information Systems are presented with leading role, in six out of seven articles, as they announce their achievements or future plans in the direction of offering perfect solutions against bureaucracy.

The wider project that is presented and promoted proving the change that is announced, is the development of controlling mechanisms of the Ministry against corporations that escape legal taxes
. A general project is been presented where authorities allege that they will successfully confront the tax evasion, via 4000 officers and 1848 laptops with wireless connection to Internet. This will be accomplished by conducting extra controls using their remote access to their databases from distance. It is stated in this way with great optimism while naivety at the same time, that the problem of tax evasion and the inefficient operation of authorities are “technical issues” and not the deeper symptom of an absence of social responsibility and ethics towards economic functions of the state. Therefore, the detected social weakness and the necessity of responsibilities that should be undertaken in order to change the present situation are addressed as “tasks” to “machines” in search of possible solutions. “Machines” in our case, represent IT via Internet.
Seven articles mention public administration and the problems of bureaucracy.  Several words or phrases like: “change”, “reform”, “transparency”, “digitalization”, “electronic publication” indicate and prove, at the same time, the progressive replacement of our “old world” and society with the “new”, “digital” and mainly better world that is brought to all of as by the Internet and the IT.

In the level of political proclamations, first the inability of society (the only real factor of action and change) to confront and solve the bureaucracy problem is been declared
. Consequently, “electronic-government” is presented as the only hope for the management of our problems! To the same direction, articles advertise projects that will contribute to the direct and significant improvement of present conditions
. Everything that is “digital” and Internet, in our representations, is directly associated with the “progress”, the improvement of the function and structure of bureaucracy, and in the end the solution of old, difficult problems
. This aspect constitutes a powerful legalization of technology, which reflects, at the same time, the official political expression of plans and visions for the future society. This expression participates in the constitution of “dominant logic”, which is merely concluded to the strong belief that the power of machines (IT via Internet) will solve old lasting social problems. 

Four, similar sized articles, present as the core of common interest, the strategy of governmental policy
. Government in general and more specific politicians have combined (inevitably, consciously or unconsciously) their action with the opportunities of exercising power provided by Internet. The “codification” that new technological policy requires, takes the form of slogans and titles of programs such as “Information Society”, “Digital Strategy 2006-2013”, “Digital jump”, “e- Government”. It is clearly indicated that except Internet itself, another crucial factor, which carries and promotes changes is “modern” governmental policy that “looks to the future”, gets advantage of the Internet and promotes the appropriate policies. Internet, because of its “sparkling quality”, becomes a mean of exercising political power. The General Secretary of Information system is frequently presented as main protagonist of a successful policy in e-government, which is promoted as the pioneer governmental model for the future action of all public authorities and organizations. Finally, other Greek ministries as well usually present their activities in any given opportunity and way, to the direction of maximum utilization of IT via Internet.

Another issue that is revealed by newspaper articles closely related to e-government and new Internet services is e-democracy and in general the challenges that Internet has proposed to democracy. Internet provided ways of democratization of communication and therefore it could possibly facilitate in a better and more effective way democratic dialogue and communication between citizens and politicians, citizens and government. Theories for the “rise” of “direct democracy” are been widely discussed and analyzed, especially the last decade, a strong doubt, though is persistent in the majority of arguments concerning the preconditions that need to be fulfilled in order to guarantee access to Information society for all citizens an issue closely dependable from governmental policies
. E-government is order to fulfill its expectations and plans that we have mentioned above, has to ensure first the equal participation of all citizens in the electronic sphere of Internet. 

4. Conclusions

The features of visuality and the “loss of space” (placelessness) that Internet conveys and on the other hand, the “loss of time” that traditional Information Technologies and generally the technology achieves (Koronaiou, 1998), constitute a fusion that can change dramatically modern societies. Nevertheless, IT achievements and mainly Internet creates several prospects and promises for contemporary citizens. Through this fusion the hope that “technology” is able to solve a lot of modern social problems appeals to modern citizens (and this is why politicians use this contemporary expectation as a top argument). 

The final framework that is presented indicates that State, and the symbolic power, which represents, accepts and welcomes the “new electronic world”. Moreover, it makes use of the tremendous challenges provided by the IT via Internet, and it is transformed gradually in a new “net (working) state”. It encourages its citizens, offering them motives, to participate in this evolution. It celebrates the successful results of e-government. It advertises plans and forthcoming changes foreboding a more impressive future. However, the most important is the fact that this evolution is associated with enormous promises and a great optimism for the solution of long-term problems that are related to deep social structures and to our common consciousness. The project is very ambitious, intensively communicative and locates special prospects outside the human being, on Internet, on IT, on databases and finally on “machines”.

More specifically, these prospects refer to the confrontation of bureaucracy, to the re-establishment of transparency, to effectiveness, to justice and to the struggle against all kind of outlaws that are now considered to escape due to the absence of effective State control. The more expectations we invest on machines to attain solutions to social problems, the smaller is the individual and social contribution to them, and consequently the more people are distanced far away from the core of social and political life and action. Eventually, when the implemented “technical solutions” seem to ignore the real cause of social problems and, therefore, they end up being equally ineffective with the already known solutions that produce the same bad, final results. 

In conclusion, the dominant idea, which derives from our research, has deep philosophical and cultural roots in rationalistic and technological theories (Pavlos, 1994). This idea is concluded in a following phrase- which does not comply with our beliefs - is: “Internet and IT will save our society not only from “technical nature” problems (that is a logical statement), but additionally from virtually ‘social’ problems, such as corruption and ineffective ability to administrate”. The social progress is, therefore, considered identical to the technological progress and under this prism it is considered that historical time leads inescapably to social improvement. Thus, this is how the modern myth is constructed that, in our specific case, condensates the promises deriving from the dynamic fusion of Internet and IT.

We finish citing a quote from Dreyfus and underlined only one word, where everybody can also replace with many others involving social institutions. “Don’t spend huge volumes of money in order to buy machines that will be associated with unhealthy institutions. Internet, for instance, is not going to repair schools…”, (Dreyfus, 2003). 
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� In this point, we have to pinpoint that we do not consider the existence of a methodology panacea in the effort of searching the “truth”, (Mills, 1985).


� «The press is irreplaceable source of information, particularly in regards of ideology studies», (Constantopoulou, 1985).


� (Duverger, 1978).


� (Filias B., 1977), (Constantopoulou, 1985 & 1989), (Berelson, 1948).


� A full-page article (VIMA, 19-05-2006) titled “‘Big Brother’ against tax evaders”. A half-page article (KATHIMERINI, 14-10-2005) titled “Congestion in the… portal of TAXISNET! The important enterprise of electronic governing, which it is implemented by Treasury, has been accomplished.”. One proportional (KATHIMERINI, 31-05-2006) “Tax informing via SMS”, one of three paragraphs (KATHIMERINI, 18-05-2006) “Over 200.000 taxed evaders preferred the electronic submission”, four small articles (KATHIMERINI, 04-05-2006) “Break for four ours in the portal TaxisNet”, (VIMA, 27-05-2006) “Deduction for the tax evaders who submit electronically their incomes ”, (VIMA, 18-05-2006) “The submission of tax incomes, via the electronic system TAXISnet, is increased by 50%”, (KATHIMERINI, 14-10-2005) “Congestion in web-site of TaxisNet” that it refers in the main article.


� From the responsible minister Mr. Pavlopoulos Pr. :“Only through the electronic governing it is possible to face effectively the bureaucracy problem.”


� “Inside 2008 is going to be the initial electronic competitions. All the documents, related to the competitions, could be submitted or could be published electronically… It is believed that the electronic conduction of competitions will contribute in the reduction of bureaucracy and the delays that frequently occurred… something, that increases the transparency of system”. Also, “… it is characterized that the General Electronic Commercial Registration extremely important project, which, it is estimated, will contribute in the effort of ‘purification’ of  trade…”, also, “…it is believed that electronic competitions for the project “observatory of prices”… will contribute to better ways for informing consumers about prices…”.


� (KATHIMERINI, 06-05-2006) “Electronic shield against smuggling introduced by the European Union”.


� (KATHIMERINI, 06-05-2006) “The content of Digital strategy are revised”, (VIMA, 26-10-2005) “The End in the Information Society: The minister of Economics announces the Digital strategy 2006-2013 with six objectives.”, (Step, 19-10-2005) “In order to save money we must reform our administrative machine”, (KATHIMERINI, 26-10-2005) “The objectives of digital Strategy by Mr Alogoskoyfis…”


� For an extended reference to the preconditions of a real “Digital Democracy”, see: � HYPERLINK "http://www.democraticmedia.org/issues/decDigitalDemocracy.html" ��http://www.democraticmedia.org/issues/decDigitalDemocracy.html� (date of access 22/5/2007)
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