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Abstract - We have seen that in situations of great disasters, one of the most important challenges is to achieve, in a short time, the recovery of information systems’ operation. This paper comes as a succession to the paper “Information Systems Disaster Planning” aiming to complement it in the areas of data store methods and procedures, and to further examine the procedures for retrieval/recovery. The most important factor and driver of the entire procedure is the human resources who manage it, who should be suitably trained and equipped with the appropriate skills in three main areas as follows.

1. Technical Training - Operational

2. Psychological Training – From times of normal implementation of the disaster recovery procedure to times of its revulsion into an emergency situation where reaction is required in minimum time, it is imperative that the conduct by human resources remains as much unaffected as possible. 

3. Physical Training – For the applicable human resources, a good physical condition is required given that physical endurance is of great importance in the completion of their tasks.
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