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Abstract

The interview is the most effective method for gathering information and consequently, thoughts, plans, hopes, values and details with regard to the specification of the systems requirements definition. The aim of an interview is: the compilation of information, the illustration to the users about what we ponder and usually about the abilities of the Information Systems Department and, finally the acceptance and the escalation of our plans from the users. The effectiveness of an interview is based on: the precise definition of its object, its careful preparation, its well analysed structure, the smart technique of questions, the comprehension from both sides, the exact synopsis discussed and accordance and finally its good documentation. The main persons of an interview are the analyst, who needs the information and the user, who answers and gives the information. The preparation of both of them is required in order for a successful interview to take place. An interview is organised so as to include an introductory session, one or even more detailed session(s) and the exit session. There are two different types of interview: the structured one and the non structured. Each of them has advantages and disadvantages. The structured is preferred for the systems requirements definition. Eventually, essential role in a interview plays its procedure and documentation.

All the above will be presented in detail by the paper.

