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. 2[MNOYAEX

Bachelor of Science otn [Anpogopikp (Computer Science), MavemoTApIO
Columbia (Columbia University), HIA, loUviog 1972.

Master of Science otnv MAnpogopikr, Mavemotiuio Columbia, HIA, louviog
1973.

Doctor of Philosophy otnv Emixeipnoioky ‘Epeuva (Operations Research),
MavemmoTrpio Columbia, HIMA, lavoudpiog 1977.

. AIAAKTIKH EMMEIPIA

MavemoTtipio  Columbia, Metamtuxiaky ZxoArp Aioiknong ETmmixeipAocwy
(Graduate School of Business), HINA, 'Ektaktog KaBnyntig (1977-78).

MavemoTtApio Tng MevouABaviag (University of Pennsylvania), 2xoAr} Aioiknong
Emyeipnocwv Wharton (The Wharton School of Business), Etrikoupog
KabnyntAg, Tunua Emotnuwy Amopdocwy (1978-82).

MavemoTtAuio Tng Bépvng (Universitat Bern), ZxoAl Nopikwv & OIKOVOUIKWYV
Emotnuwy, Emokémtng KaBnyntng (1982-83).

MavemoTAuio Twv Mapiciwv IX - Dauphine, (Universite de Paris IX - Dauphine),
Emokémtng KaBnyntig (1986-87).

Oikovopik6 lMavemmotiuio ABnvwyv (AZOEE), KaBnyntAg AloiknTtikig EmoTAung
(1980 - ouepa)

. AIAKPIZEIZ

10 TMaykdéopio BpaBeio AioikntikAg EmoTAuNG amdé 10 Aigbvég lvoTiTouTo
Emomuwyv  AloikAoewg (INFORMS) vyia onuavtikég  Ouvelopopég  OTnv
Emixeipnolakn ‘Epguva kai Tn Bewpia amoBepdrwy, 1979.

ExAeyuévog Etaipog (Fellow) tng Akadnuiag Emotnuwv 1ng Washington
(Washington Academy of Sciences) yia onuavTiKéG OUVEICQOPEG OTNV
Emixeipnoiokn ‘Epeuva, 1983.

10 MaveAArvio BpaBeio amd tnv EAAnvIkA ETaipia ETTixeipnolakwyv Epeuvwy yia
epyaoieg Tdvw o BépaTa eTevduoewy, 1980.

MpookekAnuévo PéENOG eITPOTTWV aTTd TTOAAG MavemmoTtApia TnG EAAGDOG Kkal Tou
eEWTEPIKOU yia ekAoyr peAwv AET kai yia agloAdynon utroyn@iwyv dIdaKTOpwV.



MpookekAnuévog Epeuvnmig oT1o AlgBvég IvoTmitouto AvAAuong ZuoTnuaTwyv
(HASA) yia 8épaTta AvaAluong ZuotnudTtwy , 1979, 1980, 1981.

MpookekAnuévog Epeuvntic A" oto EBviké Kévipo EmoTtnuovikng ‘Epeguvag
MaAAiag (CNRS) yia 6épata ZuoTnudtwy YTrooTipigng Atropdoswy, 1986-87.

MéAog Tng 7-peloug MaveupwTtraikAg EmTpotAg EpTtreipoyvwudvwy yia tnv
agloAoynon tou 5% MAaiciou Mpoypdupartog, 2000-01.

BpaBeio E&aipeTikAg Zuveiopopdg, Mpoéypapua Executive MBA, Oikovouikéd
MavetmoTAuio ABnvwy, 2002.

BpaBeio E¢aipeTikAG ZUPBOANG, TuAua MdapkeTivyk & ETTikoivwviag, Oikovouiké
MavemmoTAuio ABnvwy, 2003.

BpaBeio KaAutepng EmioTnuovikng Epyaciag (Best Paper Award) yia Tnv gpyacia
“A Decision Support System for Waste Lube Oils Collection”, TTou TTapoucidoTnKe
oto 11" International Conference on Industrial Engineering and Engineering
Management, Northeaster University, Shenyang, China, 2005

BpaBeio EgaipeTikAg  Zuveiopopdg, TuApa  AloiknTiking EmotAung  Kai
Texvoloyiag, Oikovopiko MavemmiotAuio ABnvwy, 2005.

MéAog Tou Akadnuaikou ZupBouliou (Syndicate Academia) Tou [MavemmoTnuiou
NMIMS University Tng Boupang, Ivdia (2007 - )

EmAoyl 1ng epyaoiag “Organizational Unit ACAP: Social Context and
Performance Outcomes” w¢ piag atrd TIg KAAUTEPES £pyacnieg Tou [Naykdouiou
>uvedpiou Mdavarluevt (Academy of Management Conference), ®iIAadéApeia
HIMA, 2007

BpaBeio EgaipeTikAg Zuvelopopds, Metattuxiakd [Mpdypapupa otn Aloiknon
Y1rnpeoiwyv, Oikovopiko Mavetotiuio ABnvwy, 2008

EmAoyn Tng epyaoiag “Knowledge Effectiveness Social Context and Innovation”,
Tou dnuooieltnke oto Journal of Knowledge Management, yia idiaitepo £mTaivo
(Highly Commended) petagl twv Bpapeiwv Apioteiag 2008 tou Opyaviouou
Literati (Literati Network Awards for Excellence 2008).

Atrovouny TIUNTIKOU peTaMAiou (honorary medal) yia onuavtikf cupBoAl oTtnv
Emyeipnoloky ‘Epeuva  amd 10 Ilvomitouto  AloiknTikig  EmotAung  kai
Emxeipnoiakns ‘Epeuvag (INFORMS) katd Tn didpKeIa TOU ETACIOU CUVEDPIOU TOU
INFORMS otn BaAtipopn 1wy HIA (2008).

4. ENIAECMENH EPEYNHTIKH — 2YMBOYAEYTIKH EMMEIPIA

YmeuBuvog o€ TTOANAA gpeuvnTiKa €pya xpnuaTtodotolueva ammd tnv EOK N
EAANVIKOUG @opeig, Ta TIo TTpdo@aTta atrd Ta oTroia gival Ta €§AG:

EOK, YmeuBuvog opddag epyaciagc tou ONMA vyia Tnv agloAdynon Twv
EMTITWOEWV TwWv Eupwtraikwy tpoypaupdtwy ‘Epguvag kal AvAarmtuéng otnv
KAIVOTOWIO TWV ETTIXEIPAOEWY KOl TNV Kataypagr] TTpoTaccwy TTOMITIKAG (2006-08)

EOK, Mpoéypapua BS-RESPOT, Emkepalig TG ouddag epyaciag Tou OlA yia
KATaypo@r Tou €PEUVNTIKOU OUVOMIKOU Kal Twv OuvatoTATWY avdamTugng
OUVEPYAOIWV PETAEU Twv Xwpwv TN Maupng @dAacoag (2004-05)

TET, YmeuBuvog Touéa Kaivotopiog oto €pyo  “Texvoloyikr TMpooTrTiKA
Algpetvnon otnv EANGOa (Foresight)” (2002-2004)



EOK Tlpoypapua ASIF, YmelBuvog £€pyou ammoTiunong Twv  KOIVWVIKO-
OIKOVOUIKWY ETTITITWOEWV Tou Mpoypdaupartog MAaiciou Tng Koivotntag (2001)

EOK, MNpoéypappa ESPRIT, TA I : EmkepaAig lMNaveupwTtraikou EpeuvnTikou

‘Epyou (MACIS) yia Tnv MeAétn Twv Emimrrwoewyv NG Koivwviag Tng NMAnpogopiag

o1o Mavartfuevt kai Tnv Opydvwon Twy Emixeiprioewv otnv EupwTn, evowel TnG
Koivwviag tng MAnpogopiag (1996 - 98).

MET, Mpéypapua EMET, YmeuBuvog Epeuvnrikol ‘Epyou yia Tov oXedIOOPO
epyaAeiwv Taxeiag avamtugng ocuoTnudTwy eMTEAIKAS TTANpo@opnong (1996-98)

EOK, nMepipepeiakry Avarmruen, A XVI,  AgloAoyntig Tng TropeEiag  Tou
TTPOYPAUMATOG YIa TOV OXEDIOOKO Kal TNV UAOTTOINON KAIVOTOUWY PETPWY VIO TOUG
MOKpoTTpdBeoua avépyoug o€ TTepIoxEG TNG EAAGDOG (1996-97)

EOK, ETTIKEQAANG QVTITTPOOWTTEIOG EPTTEIPOYVWHOVWY TNG EOK yia Tnv avaTtuén
NG ekTaideuong otn Aloiknon Twv ETmixeiprioewy otn AiBouavia (1995-96)

EOK, Agohoyntig Epeuvnrikwv [Mpotdoewv, A Xll, mpdypaupa BRITE, o€
Béuarta Biounxaviag kai MAnpogopikng (1990-93).

EOK, Mpoypauua BRITE, AgloAoynTig epeuvnTiKoU £pyou PE OTOXO TNV AVATITUEN
€UEAIKTWV CUOTANATWY TTOPAYWYRAS YIa TNV KAwoToU@avToupyia

EOK, Mpoéypaupa BRITE, YtreuBuvog epeuvnTikoU £€pyou yia TNV avdarTugn
ouothuatog CIM  (Computer-Integrated-Manufacturing) yia  Tnv  KAwoTO-
UgpavTtoupyia

EOK, MMpéypapua BRITE, MEANOG TNG ETTITPOTIAG EPTTEIPOYVWHOVWY Yid TOV
KaBopioud TNG epeUvVNTIKAG TTONITIKAG TTAVW 0€ BEuaTta Plounxaviag.

ETtriong, MEAETEC Kal CUPPETOXN O OCUMBOUAEUTIKA €pya yia EAANVIKEG €TTIXEIPNOEIG
 opyaviououg, Ta 1o TTPOCPATa ATTd Ta OTToia €ival Ta €GAG:

MeAETN OIKOVOUIKAG aTToTipnong atmmo tn Asiroupyia Tou AieBvoug Agpodpopiou
ABnvwv (2008-09)

MeAETN yia TNV €@apuoyn TTPOTUTTNG OTPATNYIKAS avatTugng Balanced Scorecard
o€ d1eBvég MavemoTAiuio (2007-2008)

Avdarmrtugn ouotiuatog AikTuou Alauepiopol vwong (Knowledge Sharing
Network) og peydAo Tpatreiké opyaviopo (2004-05)

2xedl00POG ouoTNUATWY reverse logistics yio peydAn etmixeipnon AITTAVTIKWYV
(2004-06)

Avarrtugn cuotiuatog Balanced Scorecard yia agiohdynon amoédoong o€ peydAo
TPATTECIKO opyavious (2004-05)

2Xe0IA0NOG ouoTANOTOG dlaxEipiIong IKAVOTATWY TOU TTPOCWTTIKOU  Jey&Aou
TpaTTECIKOU Opyaviouou (2003-04)

2XeDIA0NOG OTPATNYIKAG Kal cuoTAuatog Balanced Scorecard vyia peydAn
etmxeipnon evoupdtwy (2002)

MeAétn  oxedlaopol  OTpaTNYIKAG  AvATITUENG  TTANPOQPOPIKAG  HeydAou
ao@aAioTIkou opidou (2001)

MeAéTn oxedlaopou oTpatnyikig yia tnv oAk CRM peydAou aoc@aAioTkou
OMiAou (2001)



MeAéTn  avaykwv yia TNV EYKATAOTOON OAOKANPWUEVOU  TTANPOQOPIaKOU
OUCTAMOTOG TPATTE(IKOU OpyaviopoUu, agloAdynon CuoTnUATWY TTANPOPOPIKAG,
K.4. (2001)

ExktTévnon TAApoUG eTTIXEIPNUATIKOU oXediou yIa TNV avdaTITugn OIKoVouikoU portal
MeydAou opyaviopoU TTapoxns uttnpeciwy Internet (2000)

MeAétn  avadiopydvwong OIKOVOUIKWY  UTTAPECIWYV  Tou  Afuou  ABnvaiwv,
oXedloOPOG Kal UAOTTOINON CUCTAPATOG €6UTTNPETNONG TTOAITWY Péow Internet
(2000)

MeAéTn  ammoTuTTwong  Kal  diIdyvwong  TNG  OPYAVWTIKAG  Kal  BIOIKNTIKAG
QTTOTEAEOUATIKOTATAG YIa PEYAAO opyavioud KivATHG TNAEQwviag (1999)

. AAAEZ EMAIMEAMATIKEZ APAZTHPIOTHTEZ

Méhog Twv EkdoOTIKWY ZupBouAiwv (Editorial Boards) Twv €TmoTNUOVIKWY
mepIodIKWYV Interfaces (1992-95), International Journal of Information Technology
& Management (2002- ), European Journal of International Management (2006- )
ka1 Operational Research — An International Journal (Springer, 2008- ).

Kpitg epyaciwyv (referee) Twv emoTnuovikwy TTePIOdIKWY: Management Science,
Operations Research, RAIRO-Recherche Opérationnelle, Naval Research
Logistics Quarterly, Greek Economic Review, K.4.

MéNog Twv emioTnuovikwy etaipiwv: The Institute for Operations Research and
Management Sciences (INFORMS), IEEE — Engineering Management Society,
Operations Research Society of the U.K., Strategic Management Society,
EAMnvik Etaipia Emixeipnolokwv Epeuvwyv (EEEE).

Kpitig epeuvnmikwy tTpotdoewy yia U.S. National Science Foundation, Mevikn
Npauuateia ‘Epeuvag kal Texvoloyiag, EOK (IF'A XlI), 16pupa ‘Epeuvag Kutrpou.

MéNog Tou AZ Tng EAANVIKAG ETaipiag Emixeipnolakwy Epeuvwv (EEEE) (1981-
88).

MéAog Tou AZ Tng EAANVIKAG ETaipiag Aloiknoewg Emixeiprioewv (EEAE) (2005 -
07)

MéAog Tou EmmioTnpovikou ZupBouAiou Tou KETE (1984 - 85).

Mpoedpog Tou 70U EBVIKOU Zuvedpiou ETTixeipnolakng Epeuvag.

Mpdéedpog TOU Zuvedpiou “Kaivotopia: [lpoodiopioTikoi [Mapdyovieg Kai
MpoBAnuaTiopoi yia 1o MéAov Tng EAANvIkAG Oikovopiag” (2003)

Méhog Tng AieBvoug OpyavwTikig EmTpotig tou lMaveupwtraikol ouvedpiou
LILIS (EOK, TA 1), "Aila Biou Ekmaideuon otn Koivwvia twv TMAnpo@opiwy”
(1996).

MéNog Tng AieBvoug OpyavwrTiking EmTpotig Tou AigBvoug Xuvedpiou TOU
Decision Sciences Institute, ABriva, louviog 1999.

Méhog TG EmTpotig Kpitwv yia Tov TTAYKOOMIO SIaywvIoUO TNG KOAUTEPNG
QOITNTIKNG €pyaciag o BEuaTta XpnUaToolKOVOMIKAG Kal AIOIKNTIKAG EToTAPNG
TT0U OpyavwveTal atro 1o lvoTitouto INFORMS (2004)

Emkepaing avrimpoowTtreiwv TG EE otn Poupavia kair 1 Mewpyia yia Tnv
QTTOTIMNON TOU €peuvnTIKOU OUVAMIKOU OTIC XWPEG AUTEG Kal Tnv UTTOROAR



TPOTACEWYV yIa AVATITUEN TNG €PEUVAG KAl TWV EPEUVNTIKWY CUVEPYACIWV HE
GAAEG XWpeg (2005)

Eionynmg kai pyéAog NG E€MTPOTIAG Kpiong yia Tnv emmAoyr ETmoTnuovikou
AleuBuvTn o¢ IvoTitouTo NG Akadnuiag ABnvwy (2006)

MéNog Tng EmTpottig Mpoypdppuarog Tou AieBvoug Zuvedpiou “New Frontiers in
Business and Information Technologies”, Korea University Business School,
2€0UA, Kopéa (2007)

Mpoedpog Tng EmTpotrAg Mputdvewyv TTOU OpioTnke atrd TN ZUvodo lMputdvewv
yia TIg MeTatrTuxlakég 21moudég. EkTTpoowTttnoe TN Zuvodo MNputdvewy otn BouAR
TwV EAAAVwY KaTd Tn oulrtnon Tou Nopooyediou yia Ta Metatrtuyiakd (2008)

MENOG NG €mmionuNg avTITTPOOWTTEIOG TToU  ouvodeuoe Tov [poedpo TNG
AnuokparTiag K. KadpoAo lMatrouAia oTto etTionpo Tagidl otnv Kiva — utréypage
oupowvia yia Tnv idpuon Tou Business Confucius Institute oto Oikovouikd
MavetmoTAuio ABnvwy (2008)

MéNog NG emTPOTTAG Kpioewg Bpafeiwv opyaviopyou Eurocharity yia kaAUtepn
TIPOKTIKN ETAIPIKNAG KOIVWVIKAGS €uBuvng (2009)

MéAog TnG emMITPOTING agloAGYNoNng Tou diaywviouou Moidtntag Quality Net (2010)

6. 2YMMETOXH 2E AHMOZIEZ 2YZHTHZEIZ, PANELS KAI ZYNEAPIA

EvdeikTikd, atrd 1o 1999:

Oikovouik6 TMav/pio ABnvwv: Anupoéoia Zu¢Atnon vyia Tnv  Koivwvia Tng
MAnpogopiag, MapTiog 1999

2uvédpio Moneyshow, Née¢ Tdoeig otnv  Ekmaideuon Aloiknong Twv
Emixeipnocwv, Mdaiog 1999

2uvédplo ApiototéAng: O1 Emimrtwoelg tng Koivwviag tng MNAnpogopiag oto
Mavartuevt, Zemtéupplog 1999

2uvédpio Moneyshow: HAekTpovikd Eptropio kal Oikovopia, NoéuBpiog 1999

AApog  ABnvaiwv: Anuéoia  Zulitnon vyia TV Avamtuén Tng  TOTTIKAG
AuTodioiknong, Aekéupplog 1999

2uvédpio MaTpa-2000: Anudoia Zulhtnon yia Tnv Avdatrtugn tou Afuou MNatpwv,
deBpoudpliog 2000

Huepida Oikovouikou lMavemoTtnuiou, "Knowledge Management: Unlocking the
True Potential of your Organization”, louviog 2000

Ytroupyeio lMaideiog, Zuptréoio Metarmrruyiakwy Ztmoudwv: [lapouciaon kai
Anpdoila 2ufntnon yia TiIg Metamrtuxiokég 21moudég otnv EANGSa, Noéupplog
2000

EEAE, 3 Internet Commerce Forum, “Leveraging Emerging Technologies”,
louviog 2001

IT & Telecoms Forum, “Challenges and Opportunities for management in the
Information Society”, Noéuppiog 2001



Exkmaideutripia Aouka, “lMaideia kar Ektraideuon otnv Koivwvia tng MNvwong’,
Huepideg ETayyeApatikou MNMpooavaTtoAiouou, Mdptiog 2002

Emoio Zuvédpio AopahioTikwy ETtaipiwv otnv EAAGda, “CRM in the Insurance
Industry”, Zemrtéupplog 2002

Digital World Forum 2002, “The Fastest Growing Technology Companies in
Europe”, Noéuppiog 2002.

PriceWatehouseCoopers, 3" International Conference, “Decision Technologies
in Human Resources Management”, Méptiog 2003

Oikovouiké MMavemmoTtApio ABnvwyv, 2Zuvédpio Kaivotopiag, “O PoOAog Tng
Kaivotopiag otnv Oikovopikr) Avartuén tng EAAGSaG”, Maptiog 2003

TITAN AE - To BAua Ttou Mertatmtuxiakou Poitnt, “Elcaywy otnv
Emixeipnuarnkétnra”, Maiog 2003

EEEE, 16° EBviké Xuvédpio, Mpoedpo¢ ouvedpiag Tavw o0t “TuoTriuara
Alaxeipiong Nvwong”, Zemtéuppiog 2003

University of Bergamo, Italy, “Competency Management for Improved
Performance in Financial Institutions”, M&iog 2004

Euromed Marseille, France, AidaokaAia oegpivapiou “Managerial Decision
Making” oto Trpoypapua World Mediterranean MBA, Noéuppiog 2004

EOI Business School, Madrid, Spain, AidaokaAia oegpivapiou “Managerial
Decision Making” oto mrpoypappa MBA, Atrpidiog 2005

Université Robert Schumann, Strasbourg, France, “Supply Chain Management”,
MdapTtiog 2007

MaveupwTraikd Zuvédpio European Vending Association, EurOps 2007, “Supply
Chain Management for Vending Operations”, ABiiva, Mdaptiog 2007

NMIMS University, “Recent Areas of interest in Decision Making Research” kai
“Indo-Greek Relationships: History and Prospects”, Boupan, Ivdia, AtrpiAiog
2007

EBviké Zuvédpio AIESEC, “H avdykn yia d8ieBvr) TTpooavaToMOPOg oTnv
Emiyxeipnoioki Ekmaideuon”, 7 NogpfBpiou 2007

26" All-India National Conference of Personnel Managers, “Developing
Interfaces between academia and industry”, Baroda, Ivdia, 7 ®epouapiou 2008

TITAN AE — To BAua tou Metatrtuxiakou ®oitntr, “Avartuén Kapiépag”, Mdaiog
2009

2uvédpio “Sustaining and Developing Business in Southeast Europe”,
Oikovouiko MavemoTtApio ABnvwy kal Wharton School: “Managing Supply Chain
Risks”, 25 louviou 2009

Mpbéedpog ocuvedpiag oto Zuptrdéoio yia Tnv lMoidtnta otnv Ektraideuon 1Tou
opyavwaoe 1o KoAAéyio ABnvwy, 22 lavouapiou 2010

BipAiotTapouaciaon Tou BiBAiou «H kpion aAA&lel Tn wn Pag Kal TO HAVATEPEVT»
Tou A. MNatroUAIa, 26 lavouapiou 2010.



. YMNHPEZIA 2TO OIKONOMIKO MANENIZTHMIO AOHNON

MpuTtavng Tou Oikovouikou MavemoTnuiou ABnvwy (OTA, 2007 — 2011)

I16puTiKOG AlcuBuvTAG (2004 - ) Tou AlgBvoug MeTatrtuyiakou MpoypdupaTog Tou
OMNA otn AloiknTiky Twv Emixeipricewv — MBA International (tTufuarta mmAfjpoug
Kal  MEPIKAG @oitnong), www.imba.aueb.gr. T[pdékeirar yia  €éva  OleBvEG
METATTTUXIOKO TTPOYpaupa otmoudwv MBA, 10 oTroio Tpoo@épeTal TTARpWS oTnV
AyyAIKn YAwooa, éxel aglohoynBei dieBvwg Kal €xel AGBel TTIOTOTToINGN TTOIOTNTOG
atrd Tov opyaviopd AMBA (Association of MBAs), kal £xel katatayei o€ OlEBVEIG
ANioteg w¢ 10 10° TPoypappa MBA otnv Eupwtin kai to 30° otov KOGUO
(ReportED, 2006).

I5puTikdG  AlcuBuvtAg (1998-2004) Tou MeTamTuyiakoU [MpoypdupaTOS OTIG
Emotpeg Twv AtTopdoewv Tou Oikovopuikou lNavetriotnuiou ABnvwv

AiIdaoKoAia TTPOTITUXIOKWY PaBnudtwy ota TuApata AiloikntikAg Emotung &
Texvoloyiag, Emixeipnoiakig Epeuvag & MapkeTtivyk, Opydvwong & Aioiknong
Emixeipnocwyv, AoyioTIKNG & XpnuaTOOIKOVOUIKNAG.

AIBOOKOAIO HETATITUXIOKWY paBnudaTtwy ota TTpoypduupata MBA, Executive-MBA,
MBA International, Decision Sciences, Executive-Decision Sciences, k.4. Etiong,
di1daokaAia oe Executive Seminars 1Tpog €TTIXEIPHOEIG KAl OpyavIoPoUG.

AleuBuvTnc Tou Topéa Opydvwong kal Aloiknong Emixeiprioewv Tou OIKOVOUIKOU
Mavetmotnuiou ABnvwy (1983-85)

Mpdedpog Tou TuAuaTog Eixeipnoiakng Epeuvag kal MépkeTivyk (1988-91).
MéAog TnG ZuykAnTou Tou Oikovopikou MavermioTnuiou ABnvwy (1988 - 91).

AvTiTTpoedpog TG EmTpotrAg Epguvwy Tou Mavemmotnuiou — eKTTpOOWTTOG TOU
TuRuatog Emixeipnoiakns Epguvag kal MapkeTivyk (1997-99)

EmkepaAng 1 pélog dia@oépwyv emTpoTtwyv Tou OlkovopikoU [lavetTioTnuiou
ABnvwyv (MetatrTuxiakwy Ztroudwyv, Mnxavoypdaenon MavemmoTtnuiou, Executive
Education, AyyAikng Nwooag, K.4.)

EmiBAewn Aidaktopikwy Alatpifwy: M. KpnTikdg (oAokAnpwoe 10 1998), T.
2kivi¢n (oAokAfpwoe 10 2004), K. KwoTtdtmmouhog (oAokAApwoe 10 2007), A.
Mtpdxog (oAokApwoe 10 2007), A. MMotmraAegavdpng, Z. dihmmidou, ©O.
Kapavrtavd, M. MNatepdkn (o€ €¢EAIN)

EmiBAewn ArmmAwpaTtikwyv Epyaoiwv Masters (5-10 otroudaoTég €Tnoiwg)

I16puTiKdG AleuBuvTnc (2000 - ) Tou EpyaoTtnpiou AioiknTikAg EmoTAung tou OMNA
(Management Science Laboratory, www.msl.aueb.gr. To EpyacTtipio atmroteAgital
ammd 3 EpeuvnTikég Movddeg (Alaxeipiong Kaivotopiag & MNvwong, Aladikaoiwv &
2uoTnUATWY, XPNUaTtoolkoVopikAG Mnxavikng) kai TrepIAappaver Tepi Toug 35
epeuvnTéG (MEAN AEM, petadidaktopikoi epeuvnTég, uTTOWA®Iol DIBAKTOPEG). ZTa
TAaiola  Tou EpyacTnpiou  eKTTovouvTal  EPEUVNTIKA,  EKTTAIOEUTIKA  Kal
oupBouAeuTiké £pya, uttooTnpifovtal OIBAKTOPIKES OlaTPIBEG, avaTTTuooovTal
pMeBodoAoyieg Kal epyaAeia, opyavwvovTal diebvy ouvédpla, ekdideTal €va
epeuvnTikG TTEPIOBIKO (InnKnow FORUM), avatmtuooovTal CUVEPYQOieg e PEYAAa
avTioToIXa KEVTPA TOU £§WTEPIKOU Kal TTapdyovtal TTavw atré 30 dnuooisUoIuEg
epyaocieg eTnoiwg. To 2007 1o Epyactpio éAafe mioToTroinon I1ISO: 9001.
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EAMnNvikig ETaipiag Emixeipnoiakwy Epsuvwy, 1986, oeA. 485.

Eicaywyry otn Xpnuatooikovouikr) Aioiknon , ‘Ekdoon lovikig & Adikng
TpameCag EANGSOG, (atrd Kolvou ue A. Matrd), 1987.

E@apuoyéc  [papuikoU [NpoypauuaTioyoU  de TN xprion  HAekTpovikoU
YmoAoyioTr, EkdooeIg ZTapoUAn, ekdooeig 1985, 1987, 1994.

Emyxeipnoiokn ‘Epsuva yia tn Ajwn Emixeipnuatikwy Ammo@doswy, Ekdooeig
2TAUOUAN, ekdbdoelg 1984, 1987, 1994.

The Impact of Information Society on Organizations and Management, MACIS-
EEC Report, 238p, 1998

“‘Annual Monitoring Report on the RTD activities conducted under the EC and
Euratom Research Frameworks”, European Commission Publication, 2002,
ISBN: 92-828-6263-1 (jointly with G. Pogorel et. al.)

AloiknTikil EmmotAun otnv lMpdén: Eeapuovéc otn 2uyxpovn ETmixeipnon,
Ekdb0otIc ZTapoUAn, ogh 605, 2002, 2" ékdoan, 2005.

Kaivotopia: MpoodiopioTikoi Mapdyovieg Kail MpoBAnuaTtiouoi yia 10 MEAAoV TG
EMnvikAg Oikovoyiag, Movoypagia, Epyaotipio Aioikntikig EoTiung,
www.gsrt.gr, 2003 (a1ré koivou pe I. Zmravé kal K. KwoTdTTouo).

AloiknTikil EmmotAun: Aqwn Amo@doswv otnv  Koivwvia 1nc NAnpowopiac,
ExkdbosIc ZTapouAn, ogh 598, 2000, 2" ékdoaon, 2003.

Managerial Decision Making: Theory and Practice, published by Tsinghua
University Press, Beijing, 2009

B. Epyacieg dnuooisupéveg o€ akadnUaiké TeEPIodIKA UE Kpion

11.

12.

13.

14.

15.

16.

17.

“On the Evaluation of a Class of Inventory Policies for Perishable Products such
as Blood”, Management Science, Vol. 21, 11, July 1975 (with E. Brodheim and
C. Derman).

“Optimal Myopic Allocation of a Product with Fixed Lifetime”, J. Operational
Research Soc., Vol. 29, 9, September 1978.

“Computer - Based Regional Blood Distribution”, Computers & Operations
Research, Vol. 6, 2 Mar-April 1979 (with E. Brodheim).

“On the Setting of Inventory Levels for Hospital Blood Banks”, Transfusion, Vol.
16, Jan-Feb 1976 (with E. Brodheim and R. Hirsch).

“The Long Island Blood Distribution System as a Prototype for Regional Blood
Management”, Interfaces, Vol. 9, 5, 1979.

“A Blood Management System with Prescheduled Deliveries”, Transfusion, Vol.
19, 4, July-August 1979 (with E. Brodheim).

“LIFO Distribution Systems”, J. of the Operational Research Soc., Vol. 30, 6,
June 1979.




18.

19.

20.

21.
22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

‘PBDS: A Decision Support System for Regional Blood Management”,
Management Science, Vol. 26, 1, 1980 (with E. Brodheim).

“Allocation of a Perishable Product Inventory”, Operations Research, Vol. 29, 2,
1981.

“Critical Number Ordering Policies for LIFO Perishable Inventory Systems”,
Computers & Operations Research, Vol. 8, 4, 1981 (with M. Cohen).

“Topological Problems in Computer Network Design”, Spoudai, 838-848, 1982

“‘Optimal Sequential Investment Decisions under Conditions of Uncertainty”,
Management Science, Vol. 29, 1, 118-134, 1983.

“‘An Approximation for a Perishable Inventory System with Fixed Size Periodic
Replenishments”, Advances in Management Studies, Vol. 2, 4, 1983 (with G. P.
Cosmetatos).

“Blood Inventory Management: An Overview of Theory and Practice”,
Management Science, Vol. 30, 7, 777-800, 1984.

‘An Approximate Analysis of the D/M/1 Queue with Deterministic Customer
Impatience”, RAIRO - Recherche Opérationnelle vol. 19, 1, 1985 (with G. P.
Cosmetatos)

"An Allocation and Distribution Model for Perishable Inventories”, Operations
Research, Vol. 34, 1, 1986 (with A. Federgruen and P. Zipkin).

“A Decision Support System for Manpower Planning in Large Organisations®, J.
of Decision Systems, 14, 291-303, 1996 (with M. Kalogerakis and P. Ipsilandis).

‘Inventory Positioning in Single Product Supply Chains”, Les Cahiers du
Management Technologique, vol. 11, 2, 33-40, 2001 (with G. loannou and G.
Skintzi).

“Greek Firms and EMU: Contrasting SMEs and Large-Sized Enterprises”,
European Management Journal, vol. 19, 6, 638-648, 2001 (with Y. Spanos and
V. Papadakis).

‘A Greedy Look-ahead Heuristic for the Vehicle Routing Problem with Time
Window Constraints", J. Operational Research Soc., vol. 52, 523-537, 2001
(with G. loannou and M. Kritikos).

‘A problem-generator-solver heuristic for vehicle routing with soft time
windows”, Omega, The International Journal of Management Science, vol. 31,
1, 41-53, 2002 (with G. loannou and M. Kritikos)

“The Relationship between Information and Communication Technologies
Adoption and Management”, Information & Management, vol. 39, 659-675,
2002 (with Y. Spanos and A. Poulymenakou). H epyacia aurr) avedeixbn ueralu
Twv 10 dnuoiAéaTepwy (KPITHPIO avayvwaoiuoTnTag) Epyaciwyv Tou 1epiodikou 1&M yia
Tnv 1Mepiodo 2000-2004.

“Map-Route: A GIS-Based Decision Support System for intra-city vehicle routing
with time windows”, J. Operational Research Soc., vol. 53, 842-854, 2002 (with
G. loannou and M. Kritikos).

“An Integrated Framework for Managing Change in the New Competitive
Landscape”, European Management Journal, vol. 20, 1, 55-71, 2002 (with K.
Soderquist, Y. Spanos, and L. Van Wassenhove). H epyaoia aurry avedeix6n
HETAéU Twv 4 dnuUoQIAéOTEPWY (KPITHPIO aQvayvwoIUOTNTAS) EPYATIWY ToU TTEPIOBIKOU
EMJ yia to érog 2002.




35.

36.

37.

38.

39.

40.

41.

42.

43.

44.

45.

46

47.

48.

49.

"A Quality Function Deployment Approach to Web Site Development", Les
Cahiers du Management Technologique, vol. 13, 3, 51-66, 2004 (with G.
loannou, and K. Pramataris)

“Understanding  Organizational Capabilities: Towards a Conceptual
Framework”, Journal of Knowledge Management, vol. 8, 3, 31-43, 2004 (with Y.
Spanos).

“The Effects of Environment, Structure, and Dynamic Capabilities on Product
Innovation Strategy”, International Journal on Entrepreneurship and Innovation
Management, vol. 4, 6, 620-638, 2004 (with Y. Spanos).

“Modelling of Facilities for Head Injuries in London”, Operations Research — An
International Journal (ORWJ), vol. 3, 3, 197-212, 2004 (with G. Skintzi, T. Coats,
and G. loannou)

‘Determinants of Technological Innovation adoption: The case for ERP
systems in Greek SME’s”, Les Cahiers du Management Technologique, vol. 13,
2, 39-51, 2004 (with K. Kostopoulos, and D. Brachos).

“Inventory Positioning in Multiple Product Supply Chains”, Annals of Operations
Research, Special issue: Stochastic Models of Production-Inventory Systems,
vol. 125, 195-213, 2004 (with G. Skintzi, G. loannou)

‘Implementing the Balanced Scorecard in Greece: A Software Firm’'s
Experience”, Long Range Planning, vol. 37, 4, 347-362, 2004 (with A.
Papalexandris and G. loannou). H epyagia aur) avedeixbn ueralt Twv 25
ONUOYIAETTEPWY (KPITHPIO avayvwailoTnTag) pyaciwyv tou TepIodikou LRP yia 10 €10¢
2005-05.

“An annealing-based approach to a special class of distribution problems”,
RAIRO — Recherche Opérationnelle, vol. 38, 4, 345-360, 2004 (with C.
Tarantilis, G. loannou, C. Kiranoudis)

“Towards New Public Management In Greek Public Organizations: Leadership
vs. Management, and the Path to Implementation”, Public Organization Review:
A Global Journal, vol. 4, 317-337, 2004 (with S. Filipidou and E. Soderquist)

“A Holistic methodology for Putting the Balanced Scorecard into Action”,
European Management Journal, Vol. 23, 2 pp 214-227, 2005 (with A.
Papalexandris, G. loannou, K. E. Soderquist).

“A Strategic Forward-Looking Approach to Competency Modelling”, Business
Leadership Review, Vol. Il, No. 2, April 2005 (with K. E. Soderquist and M.
Vakola)

. “Solving the open vehicle routing problem via a single parameter metaheuristic
algorithm”, J. Operational Research Soc., vol. 56, 5, 588-596, 2005 (with C.
Tarantilis, G. loannou, C. Kiranoudis)

“Advanced Vehicle Routing algorithms for Operational Management Problems”,
Journal of Food Engineering, Special issue: Operational Research and
Logistics, vol. 70, 3, 455-471, 2005 (with Ch. Tarantilis, and G. loannou)

“‘Application of Data Envelopment Analysis to Vehicle Routing Problems”,
Astrolavos, vol. 6, 136-155, 2006 (with M. Kritikos and G. loannou)

"Knowledge Effectiveness, Social Context and Innovation: The New Era of
Knowledge - Based Developments”, Journal of Knowledge Management, Vol.
11, 5, 31-44, 2007 (with D. Brachos, D. Kostopoulos and K. E. Soderquist). H
epyacia aurn emeAéyn yia 16iaitepo émraivo (Highly Commended) ueraél twv Bpafeiwv

10



50.

51.

52.

53.

54.

55.

56.

57.

58.

Apioreiag Tou Opyaviouou Literati (Literati Network Awards for Excellence) yia 1o é10o¢
2008.

“Competency Management in Support of Organisational Change”, International
Journal of Manpower, Vol. 28, 3, 260-275, July 2007 (with M. Vakola and K. E.
Soderquist)

‘ERP Implementation at SME’s: An initial study of the Greek Market”,
International Journal of Integrated Supply Management, Vol. 3, 4, 406-425, 2007
(with M. Argyropoulou, and G. loannou)

“Investigating Warehouse Policies”, forthcoming in the International Journal of
Production Economics, vol. 112, 955-970, 2008 (with G. Skintzi, G. loannou)

“‘Meeting the Challenge of a Planned Technological Change within an
Institutional Context: the Greek Case”, Public Administration, vol. 86, 1, 1-14,
2008 (with S. Filippidou, M. Karageorgou, E. Soderquist, and Ch. Tarantilis)

‘A Reactive Variable Neighborhood Tabu Search for the Heterogeneous Fleet
Vehicle Routing Problem with Time Windows”, forthcoming in Journal of
Heuristics, 2008 (with D. Paraskevopoulos, P. Repoussis, C. Tarantilis, G.
loannou)

“‘Knowledge Based Perspectives: A Review of the Classics”, forthcoming in
International Journal of Knowledge and Learning, 2008 (with D. Brachos and K.
Kostopoulos)

“Corporate Real Estate Analysis: Evaluating Telecom Branch Efficiency in
Greece”, forthcoming in Applied Economics, 2008 (with M. Kritikos and R.
Markellos)

‘An assignment-based heuristic for vehicle routing with time windows”,
Operational Research — An International Journal, 8, 219-233, 2009 (with G.

loannou and M. Kritikos)

“Task-based to competency-based: A typology and process supporting a critical
HRM transition”, forthcoming in Personnel Review, (with K.E. Soderquist, A.
Papalexandris, G. loannou)

Y. Epyvacieg dnuooisupéveg o€ BiBAia e Kpion

59.

60.

61.

62.

63.

64.

“Optimal Decisions on Production and Export of Interrelated Products”, in A.
Chikan (ed.) Economics and Management of Inventories, 291-300, North-
Holland, 1981 (with M. Xafa).

“Systems analysis in Regional Blood Management”, in J. Mohr and A. Kluge
(eds.) The Computer and Blood Banking, 110-131, Springer-Verlag, 1981.

“Optimal Investment Strategies Under Uncertainty”, in J. P. Brans (ed.)
Operational Research '81, 843-858, North Holland, 1981.

“An Optimal Rotation Policy for an Age-Differentiated Product in a Multi-Echelon
Inventory system”, in A. Chikan (ed.), New Results in Inventory Theory, 777-
784, North-Holland, 1983.

“Operational Efficiency in the Service Sector”, in Scientific Annals, AUEB, 277-
296, 1984.

“A Comparison of Alternative Inventory Policies for Perishable Products”, in
Scientific Annals, 351-366, AUEB, 1986 (with G. Papadopoulos).
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65.

66.

67.

68.

69.

70.

“‘Operations Research in Banking: An Overview”, in G. Prastacos (ed.)
Operations Research and Information Technology, 281-307, HELORS, 1987.

“Development of a basic CIM module for the clothing Industry®, in Computer
Integrated Manufacturing, by C. O’Brien et.al. (eds.), Springer Verlag, 281-289,
1989 (ue I. Tatsiopoulos).

“‘Mathematical Programming for Assets and Liabilities Management in a
Commercial Bank®, in Operational Research '90, 1990 (ue A. Brilis, D. Giokas,
M. Vassiloglou)

“Solon: An Expert System for Evaluating Investments®, in Operational Research
’90, North Holland, 1990 (with N. Paterakis)

“A Shop Floor Decision Support System for the Clothing Industry®, in Computer
Applications in Production, by G. Doumeingts et.al., Elsevier Publishers, 1991
(with 1. Tatsiopoulos).

“Innovation and the Firm: Determinants and Performance Implications”, to
appear in (L. Georgiou, J. Rigby and H. Cameron, editors): “Evaluating the
Impact of Technology and Research: The theory and practice of Socio-
economic Assessment”, Elgar Publishing (with K. Kostopoulos, and Y. Spanos),
2003

. Epyacigg og ouvédpia (atrd 1o 1997)

71.

72.

73.

74.

75.

76.

77.

78.

79.

“A Decision Support System for Vehicle Routing with Time Windows”,
Proceedings of the HELORS Conference, 1997, (with M. Kritikos, and K.
Zografos).

“Inventory Management under Price Uncertainty: Theory and Application in the
Oil Policy”, Proceedings of the HELORS Conference, 1979 (with E. Mageirou).

“Integrated Strategic Planning and Information Systems Development for
Regional Blood Management”, Proceedings of the 12" National Conference of
the Spanish Blood Management Association, 1997 (with A. Maniati).

“A new MBA program for the Information Society”, Proceedings of the 6"
European Conference on Information Systems, Elsevier, 1998 (with L. van
Wassenhove, C. Loebbecke, K. Vlahos, and P. van Baalen)

“The Impact of Information and Communication Technology on Firm Structure in
an Economy in Transition”, Proceedings of the ICMIT 2000 IEEE International
Conference on Management of Innovation and Technology, November 2000.

"Heuristic Models for the Soft Vehicle Routing Problem”, Proceedings of the
Hellenic Mathematical Society, 2000 (with G. loannou and M. Kritikos)

“‘Dynamic Capabilities and Structural Effects on Innovation Management”,
Proceedings of the 5™ World Congress on Intellectual Capital, Canada, Jan
2002 (with Y. Spanos)

“Implementing Balanced Scorecard in a Software Development Company”,
Proceedings of the |IEEE International Engineering Management Conference,
Cambridge, UK, 743-748, 2002 (with A. Papalexandris, G. loannou, and E.
Soderquist).

"On the Architecture of Organizational Capabilities: Form and Creation",
Proceedings of the Strategic Management Society Conference, Paris,
September 2002 (with Y. Spanos).
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80.

81.

82.

83.

84.

85.

86.

87.

88.

89.

90.

91.

92.

93.

‘An assignment-based heuristic for vehicle routing with time windows”,
Proceedings of the 15" HELORS Conference, November 2002 (with G.
loannou, and M. Kritikos).

“Pricing Outsourcing in the Supply Chain”, Proceedings of the 16" Triennial
Conference of the International Federation of Operational Research Societies,
Edinburough, UK, July 2002 (with G. loannou, and G. Skintzi).

“The Resource Based View of the Firm and Innovation: Identification of Critical
Linkages”, CD-Proceedings of the European Academy of Management
(EURAM), 2nd Annual Conference on Innovative Research in Management,
May 2002, Stockholm, Sweden (with K. Kostopoulos and Y. Spanos)

‘Knowledge Sharing Networks’ Critical Success Factors: A Comprehensive
Study of Knowledge Work”, Proceedings of the 4" European Conference on
Knowledge Management, Oxford University, UK, September 2003 (with D.
Brachos, and E. Soderquist)

“The Transformation of Public Management and the Effects on Leadership vs.
Management: A Greek Example”, Proceedings of the 64" Annual Conference of
the American Society for Public Administration (ASPA), Washington DC, March
2003 (with S. Philippidou, and E. Soderquist).

“Analysing the Technological Innovation Adoption Process for ERP systems in
Greek SME’s”, Proceedings of the 16" HELORS Conference, 495-508,
September 2003 (with K. Kostopoulos, and D. Brachos).

“COMP®™®: The Development of an Integrated Forward-Looking Approach to
Competency Management for the banking Sector”, Proceedings of the
International Conference on Human Resources Management in a Knowledge
Economy, Lubljana, June 2004 (with M. Vakola, E. Soderquist, N.
Papalexandris and D. Petrakoglou).

“‘Multi-node Serial Supply Chains: Investigation of Inventory Management
Policies”, Proceedings of the EURO-INFORMS: EURO XX: Managing Electronic
Services, Rhodes, Greece, 2004 (with G. Skintzi and G. loannou)

“Operational Planning of Material handling Systems based on a Vehicle Routing
Metaheuristic”, Proceedings of the EURO-INFORMS: EURO XX, Managing
Electronic Services, Rhodes, Greece, 2004 (with D. Paraskevopoulos, C.
Tarantilis, and G. loannou)

“The Open Vehicle Routing problem with Time Windows”, Proceedings of the
EURO-INFORMS: EURO XX, Managing Electronic Services, Rhodes, Greece,
2004 (with P. Repoussis, C. Tarantilis, and G. loannou)

‘Inventory Positioning in Multiple product Supply Chains”, EUMOptifin 3 (EU
Workshop): “The Drivers of Performance of Large Financial Institutions”,
Bergamo, Italy, May 2004 (with G. Skintzi and G. loannou)

“Determining Factors of ERP Adoption: An Indicative Study in the Greek
Market”, Proceedings of the IEEE International Engineering Management
Conference, p. 287-291, Singapore, October 2004 (with K. Kostopoulos, and D.
Brachos).

“‘Dynamic Lead Time Estimation in a Make-to-Order Shop”, Proceedings
EurOMA, Budapest, Hungary, 2005 (with G. loannou and S. Dimitriou)

“Investigating Inventory Control tactics in Two Node Capacitated Supply
Chains”, Proceedings ERP?, Valencia, Spain, 2005 (with G. loannou and S.
Dimitriou)

13



94. “Managing Supply Chain Risks: Taxonomy and Measures”, Proceedings
EurOMA, Budapest, Hungary, 2005 (with G. loannou and Th. Karadana)

95. “Flexible Warehousing Policies”, Proceedings EurOMA, Budapest, Hungary,
2005 (with G. loannou and G. Skintzi)

96. “A Simple GRASP for the Vehicle Routing Problem with Time Windows”,
Proceedings of the 17" Hellenic Operations Research Conference, Rio, Patras,
2005 (with P. Repoussis, C. Tarantilis, and G. loannou)

97. “Olympic Games 2004: When the old meets the new”, Eastern Academy of
Management Conference, Cape Town, South Africa, June 2005 (with G.
Vozikis, et. al)

98. “Towards a Holistic Theoretical Framework for Unfolding Planned Change”,
Academy of Management Conference (ODC division), Honolulu, Hawaii, August
2005 (with S. Philipidou and E Soderquist)

99. “A Decision Support System for Waste Lube Oils Collection”, Proceedings of
the 11" International Conference on Industrial Engineering and Engineering
Management, Northeaster University, Shenyang, China, 2005 (with D.
Paraskevopoulos and G. loannou). H epyaoia aurry BpaBeltnke ue 10 BpaBeio tng
KaAUTepns epyaciag Tou 2uvedpiou.

100. “Systems of Innovation: A Synthesis of the National, Regional, and Sectoral
Perspectives, European Academy of Management (EURAM) Annual
Conference, Oslo, Norway, May 2006 (with I. Katsikis and K. E. Séderquist)

101.“Innovation Hot Spots: The Case of the Computer Services Sector in the
Region of Attica, Greece”, 46th Congress of the European Regional Science
Association, Volos, Greece, September 2006 (with |. Katsikis, and K. E.
Soéderquist)

102.“Putting Competencies into Action in Greek Shipping: Implementing a
Competency Typology as a Unique Source of Competitive Advantage”,
Proceedings of the 2006 IEMC Conference, Salvador, September, Bahia,
Brazil, 2006 (with L. Kyrgidou, A. Papalexandris, K. E. S6derquist, G. loannou)

103. “Critical Research Paths in Strategic Entrepreneurship: An Examination of
Resources and Capabilites Conductive to SE, 26" International Annual
Strategic Management Society Conference. October, Vienna, Austria, 2006
(with L. Kyrgidou, K. E. Soderquist)

104 .“Implementing a Competency Framework in the Maritime Sector”, Academy of
Management Conference, Atlanta, Georgia, USA, August 2006 (with A.
Papalexandris, L. Kyrgidou, K. E. Séderquist, G. loannou)

105.“Can Knowledge Transfer Be Effective in Organizational Units? Organizational
Context and Innovation”, Academy of Management Conference, Atlanta,
Georgia, USA, August 2006 (with D. Brachos and K. E. Séderquist)

106.“EoTie¢ Kawvotopiag kair AvamTugng: H Mepimrwon tou KAddou YTnpeoiwv
MAnpogopikig otnv MMepipépeia  ATTIKAG, [MpakTikd Suvedpiou “EAANVIKNA
Biounxavia: Mpog 1nv_Oikovopia 1n¢ vwong", Texvikd EmyeAntipio tng
EANGSOG, louhiog 2006, ABriva (atrd Koivou pe |. Karoikn kai K. E. Sdéderquist)

107.«lMoiol Mapdayovteg kavouv T Mvwon Auvaun kai MNoiol AdUvaun péoa oTig
Meydaheg EAANvikEG EmTixeipAoelg;», MpakTikd >uvedpiou “EAANvIKA Biounxavia:
Mpog 1nv Oikovouia Tng M'vwong”, oeA. 1-9, Texviko EmipeAntpio Tng EAAGSOG,
louhiog 2006, ABrRva (ammd koivou pe A, Mmpdxo, K. Kwotémoulo, K.E.
Soéderquist)
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108.“ERP Implementation at SME’s: An Initial Study of the Greek Market”,
Proceedings of the EurOMA 2006 Conference, Glasgow, Scotland, June 2006,
pp 43-52 (with M. Argyropoulou, G. loannou)

109.“Understanding the Drivers and Factors that Increase Supply Chains Exposure
to Internal and External Risks”, Proceedings of EurOMA International
Conference, Glasgow, June 2006 (with T. Karantana, G. loannou)

110.“An Intelligent Reactive GRASP for the Vehicle Routing Problem with Time
Windows”, EURO XXI, 21st European Conference on Operational Research, 2-
5 July 2006, Reykjavik, Iceland (with P. Repoussis, C. Tarantilis, G. loannou)

111. “The role of shared resources in lead time performance of a banking network,
Multicriteria Conference, Technical University of Crete, September 2005 (with
M. Mavri, S. Dimitriou, G. loannou)

112.“Web Based Fleet Management DSS: A Case Study from Waste Recycling
Industry”, EURO XXI, 21 European Conference on Operational Research, 2-5
July 2006, Reykjavik, Iceland (with P. Repoussis, C. Tarantilis, G. loannou)

113.“Learning as a Mediating Process Between Resources, Capabilities and
Strategic Entrepreneurship”, British Academy of Management Conference,
2006 (with L. Kyrgidou, K. E. Séderquist)

114 .“Organizational Unit ACAP: Social Context and Performance Outcomes”,
Academy of Management Conference, Philadelphia, USA, August 2007 (with K.
Kostopoulos, D. Brachos, A. Papalexandris, S. Filippidou). H epyaoia auri
EMEAéYn w¢ uia ammd TS KAAUTEPES epyaaies Tou 2uvedpiou Kai dnuUooIsUTNKE OTa
TTPAKTIKA OTOU 2UVESPIOU.

115."Towards a Process Model of Strategic Entrepreneurship,” Academy of
Management Conference, Philadelphia, USA, August 2007 (with L. Kyrgidou
and K. E. Séderquist)

116.“Workplace Olympics: Inspiring Great Performance through Corporate Values-
in-Use”, Academy of Management Conference, Philadelphia, USA, August
2007 (with M. Vakola, A. Papalexandris and K. E. Séderquist)

€. AAAec AnpooieloEIC

117.“Managing Change in the New Competitive Environment”, InnKnow FORUM, 1,
7-8, 2002

118.“Editorial on Strategic Performance Management”, InnKnow FORUM, 2, 1, 2002
(with E. Soderquist)

119.“Critical Factors for Successful Innovation Management at the National, Cluster
and Firm Levels”, InnKnow FORUM, 3, 4-6, 2003 (with Y Spanos & K
Kostopoulos)

120."Entrepreneurial Processes and Lessons Learned from the Dotcom Meltdown”,
InnKnow FORUM, 3, 7-8, 2003 (with E. Soderquist)

121.“Pros and Cons of Different Ways of Organizing the Knowledge Management
Function”, InnKnow FORUM, 4, 9-11, 2003 (with E. Soderquist)

122.“Developing Leaders in the Global Knowledge Economy”, International Herald
Tribune — Kathimerini, May 22-23, 2004.
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123.Globalization, Technology and Change: Challenges for Leadership”, Parts 1
and 2, Business Partners, January/March 2006.

124.“The 21 Century Organization: Guidelines for the CEOQ”, Parts 1, 2 and 3,
Business Partners, May/September/December 2006.

ot1. Epeuvnrikd Aokipia - Working Papers (emiAoyR)

1. “Workplace Olympics: Inspiring Great Performance through Corporate Values-
in-Use”, €xel1 uttoAnBei oto Organizational Dynamics (with A. Papalexandris, E.
Sdderquist and M. Vakola).

2. “Flexible Warehousing Policies”, éxel uttoBAn6ei oto EUMOptFin Conference
(with G. Skintzi and G. loannou)

3. “Kaivotopia kal Texvoloyia: Amotummwon TG EAANVIKAG kal  AlgBvoug
kataoTaong’, EpsuvnTikd Aokiuio 21/02, yia to £€pyo Foresight, 2002.

4. "On the Architecture of Organisational Capabilities: Form and Creation", DS
Epeuvnrikd Aokipio 00-02-03, September 2000 (with . Spanos).

5. “Innovation in the New Economy”, EpeuvnTiké Aokipio 00-06-02, June 2000 (with
I. Spanos).

6. "H dicioduon Twv TEXVOAOYIWV TTANPOQOPIKAG Kal  TNAETTIKOIVWVIWY  OTIG
EMnvikéG ETixelprioeig Kal ol eMMTTTWOEIG Toug oTto MdavarCuevr: H épeuva
TEMA", Epguvnrtik6 Aokipio 00-01-01, Atrpidiog 2000 (ue I. ZtTavo).

7. “Technology and Management in Greek Enterprises”, MSL Working Paper,
AUEB, 2000.

8. "Key issues concerning the Impact of Information Society on Management”, EEC
Technical Report, 1997.

9. "A Scenario Analysis for the Evaluation of Blood Self-Sufficiency in Europe”,
EEC Technical Report, 1996 (with P. Van Aken).

10.”A Framework for the Design of an Optimal Blood Management System”, EEC
Technical Report, 1995.
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n. Avdamruén MeAeTtwy Mepimrwoswy (Case-Studies)

1. “Reengineering the TITAN Kamari Plant’, yeAétn mepimmwong yia Tnv eTaipia
TITAN AE, TTou avamTtuxBnke ota TAaiola Tou gpeuvnTikou épyou - MACIS yia
TOUG OKOTTOUG TOU HaBAUaTOg «Avaoyedlaouog Emixeipnolakwy Aladikaoiwv». H
MEAETN TTEPITITWONG €XEI ETTAVEIANUUEVA XPNOIMOTTOINGEI PE ETITUXIA KAl €XEI
CUETAPPOAOTEI» KAl € YNPIOKH HOPPA.

2. “The LOGISTICA Case”, HeAETN TTEPITITWONG TTOU €XEl avaTrTuxBei pe Bdon pia
TITUXIaKn epyaoia yia tnv etaipia NMPOOAOZ AE, yia emiAuon trpoBAnudtwy
AMWNg atmo@doewy UTTd KaBeoTwG aBeBaidTnTag Pe TN XProN TTPooopoiwong Kal
GAwV TEXVIKWVY dlaxeipiong KivdUvou Kal Tn Xprion Tou TTakETou @Risk. H peAéTn
£XEl XpnolgoTroinBei eTavelAnuuéva oto pabnua Ztpatnyikp Aqyn Atmo@doswv.

3. “The OTEnet case”, yeAéTn TTEPITTTWONG TTOU €XEI AVATITUXBEI yia Tnv €TTidEIEN
MEBOBWV QVTIMETWTTIONG TNG AAAAYAG aTrd Tov PEYOAUTEPO TTAPOXEQ UTTNPECIWV
Internet otnv EAAGDa (a1m6 Koivou e Tnv M. BakoAa). MepiAapBaverar oto BIPAio
Alaxeipion ANayng 1ng M BakdAa, ekdooeig 2106€png, 2004.

4. “The NAFPLION case: Allocating a local municipality’s budget with multiple
criteria”, NEAETN TTEPITITWONG TTOU APOPA TOV OXEDIAONO TTPOUTTOAOYIOUOU - £XEI
avaTrtuxBei  yia  emiAuon TTPOBANUATWY AQWNG aTTOQPACEWY HE  TTOAAATTAG
KpITipla Ye TN Xprion Tng TTOAUKPITAPIAS avAdAuong, TG avaAuTikhig peBddou
lEpdpxiong kai tou Trakétou Expert Choice. H peAétn éxel xpnoipoTtroinBei
eTTAVEIANUUEVA OTO pABNUa ZTpnTnyikn AQwn ATTo@doswy.

5. “The Emporiki case”, peAétn mepimmTwong TTou €Xel avaTTTuxBei yia Tnv €TTIOEIEN
MEBOBWV QVTIHETWTTIONG TNG OGAAAYNG aTTd pIa aTTd TIG PEYOAUTEPESG TPATTECEG
otnv EAGda (ammd koivou pe tnv M. BakoAa). lNepidapBavetar oto BiAio
Alaxeipion ANayng tng M BakdAa, ekdooeig 2106€png, 2004.

6. “Allocating the AUEB-MBA Budget’, agopd& Tnv Katavourf TTPoUTTtoAoyIouoU Kal
Exel avatrtuyBei yia emmiAuon TTPoBANPATWY AAWNGS atmo@Acewyv Pe TTOAATTAG
KpITipla JE TN Xprion Tng TTOAUKPITAPIAS avAdAuong, TG avaAuTikhig peBddou
lEpdpxnong kal tou TrakéTou Expert Choice. H peAéTn €xel xpnoipoTtroinBei
eTTAVEIANUUEVA OTO PABNUa ZTpatnyiki AQwn ATTOQPACEWV.
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