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INNOVATION THEORIES IN RETROSPECT

The Case of Electronic Commerce Adoption in Small Business in New Zealand
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Abstract: A review of the technological innovation adoption literature on small to medium-sized enterprises
(SMEs) provides useful insights into factors influencing innovation adoption but points to the need to
introduce more determinants of innovation adoption to SMEs research. This research is interested in
identifying these factors and hence, introducing more potential determinants to electronic commerce
(EC) adoption research in SMEs. Therefore, this research attempts to extend the technological
innovation theories to EC adoption research in SMEs by identifying potential constructs and factors
from these theories and then checking their face validity using three case studies in New Zealand. This
research endeavours to shortlist and discuss the most important determinants of EC adoption and to
eliminate the least relevant ones.
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